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LIMITED WARRANTY STATEMENT
1. WHAT THIS WA R R A N T Y C O V E R S :

LG offe rs you a limited wa rranty that the enclosed subscriber unit and its encl o s e d
a c c e s s o ries will be free from defects in mat e rial and wo rk m a n s h i p ,a c c o rding to
the fo l l owing terms and conditions:
( 1 ) The limited wa rranty for the unit and enclosed accessories shall be a peri o d

of one (1) year from the date of ori ginal purch a s e.  The remaining wa rra n t y
p e riod for the unit being rep a i red or replaced shall be determined by
p re s e n t ation of the ori ginal sales receipt for the purchase of the unit.

( 2 ) The limited wa rranty extends only to the ori ginal purchaser of the pro d u c t
and is not assignable or tra n s fe rable to any subsequent purchaser/end user.

( 3 ) The limited wa rranty is good only to the ori ginal purchaser of the pro d u c t
d u ring the wa rranty period as long as it is in the U. S. , i n cluding A l a s k a ,
H awa i i , U. S. Te rri t o ri e s , and all Canadian Prov i n c e s .

( 4 ) The ex t e rnal housing and cosmetic parts shall be free of major defects at the
time of shipment and, t h e re fo re, shall not be cove red under these limited
wa rranty term s .

( 5 ) Upon request from LG,the consumer must provide info rm ation sat i s fa c t o ry
to LG to prove the date of purchase or ex ch a n ge.

( 6 ) The customer shall bear the cost of shipping the product to the Customer
S e rvice Dep a rtment of LG.  LG shall bear the cost of shipping the pro d u c t
b a ck to the consumer after the completion of service under this limited
wa rra n t y.

2. WHAT THIS WA R R A N T Y DOES NOT COVER:
(1 ) D e fects or damage resulting from use of the product in other than its norm a l

and customary manner.
( 2 ) D e fect or damage from ab n o rmal use, ab n o rmal conditions, i m p ro p e r

s t o rage, ex p o s u re to moisture or dampness, u n a u t h o ri zed modifi c at i o n s ,
u n a u t h o ri zed connections, u n a u t h o ri zed rep a i r, m i s u s e, n eg l e c t , abu s e,
a c c i d e n t ,a l t e rat i o n ,i m p roper installat i o n ,or other acts wh i ch are not the fa u l t
of LG, i n cluding damage caused by shipping,bl own fuses,or spills of fo o d
or liquid.

( 3 ) B re a k age or damage to antennas unless caused dire c t ly by defects in mat e ri a l
or wo rk m a n s h i p .

( 4 ) A l l eged defects or malfunctions of the product if the Customer Serv i c e
D ep a rtment at LG was not notified by the consumer during the ap p l i c abl e
limited wa rranty peri o d.

( 5 ) P ro d u c t s , wh i ch have had the serial nu m b e r,re m oved or made illegi bl e.
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( 6 ) This limited wa rranty is in lieu of all other wa rra n t i e s , ex p ress or implied
either in fact or by operations of law,s t at u t o ry or otherwise,i n cluding but not
limited to any implied wa rranty of marke t ability merch a n t ability or fitness fo r
a particular use.

( 7 ) D a m age resulting from use of non-LG ap p roved accessori e s .
( 8 ) All plastic surfaces and all other ex t e rn a l ly exposed parts that are scrat ched or

d a m aged due to normal customer use.
( 9 ) P roducts operated outside published maximum rat i n g s .
( 1 0 ) P roducts used or obtained in a rental progra m .
( 1 1 ) C o n s u m ables (such as fuses).

3. STATE LAW RIGHTS:
No other ex p ress wa rranty is ap p l i c able to this product. THE DURATION OF
ANY IMPLIED WA R R A N T I E S, INCLUDING THE IMPLIED
WARRANTY OF MARKETABILITY OR MERCHANTA B I L I T Y, I S
LIMITED TO THE DURATION OF THE EXPRESS WA R R A N T Y
H E R E I N.  LG INFOCOMM U. S. A . , INC. SHALL NOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRO D U C T, I N C O N V E N I E N C E ,L O S S
OR ANY OTHER DA M AG E S, DIRECT OR CONSEQU E N T I A L ,
ARISING OUT OF THE USE OF, OR INABILITY TO USE, T H I S
P RODUCT OR FOR ANY BREACH OF ANY EXPRESS OR IMPLIED
WA R R A N T Y, INCLUDING THE IMPLIED WARRANTY OF
M A R K E TABILITY OR MERCHANTABILITY APPLICABLE TO T H I S
P RO D U C T. 
Some states do not allow the ex cl u s ive of limitation of incidental or
consequential damages or limitations on how long an implied wa rranty lasts; so
these limitations or ex clusions may not ap p ly to you.  This wa rranty gives yo u
s p e c i fic legal rights and you may also have other ri g h t s , wh i ch va ry from stat e
to stat e.

4. HOW TO GET WA R R A N T YS E R V I C E :
To obtain wa rranty serv i c e, please call the fo l l owing telephone number fro m
a ny wh e re in the continental United Stat e s :
Tel.  1-800-793-8896
w w w. l ge s e rv i c e. c o m
Please call or write for the location of the LGE authori zed service center neare s t

you and the pro c e d u res for obtaining wa rranty cl a i m s .

201 JAMES RECORD ROA D, H U N T S V I L L E , AL 35824

Electronics Service
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S u b j e c t

The VX4400 phone has been designed to operate on the
l atest digital mobile commu n i c ation tech n o l ogy, C o d e
D ivision Multiple Access (CDMA). This CDMA digi t a l
t e ch n o l ogy has gre at ly enhanced voice cl a rity and can
p rovide a va riety of advanced fe at u res. Curre n t ly,C D M A
mobile commu n i c ation tech n o l ogy has been
c o m m e rc i a l ly used in Cellular and Pe rs o n a l
C o m mu n i c ation Service (PCS). 

The diffe rence between Cellular and PCS is operat i n g
f re q u e n cy. Cellular uses 800Mhz and PCS uses 1.9Ghz.
A l s o , the VX4400 wo rks on A dvanced Mobile Phone
S e rvice (AMPS). We call it a tri-mode phone. Since the
phone operates on Cellular, PCS and A M P S, the call fa i l
rate is less than on a conventional dual-mode or single-
mode phone.

CDMA tech n o l ogy adopts DSSS (Direct Sequence
S p read Spectrum). DSSS enables the phone to ke ep
c o m mu n i c ation from being crossed and enables mu l t i p l e
u s e rs in the same specific area to use one fre q u e n cy
ch a n n e l , resulting in a 10 fold increase in capacity wh e n
c o m p a red with the analog mode curre n t ly used.
Soft/Softer Handoff, H a rd Handoff, and Dynamic RF
p ower Control tech n o l ogies are combined into this phone
to reduce call interru p t i o n s .

The Cellular and PCS CDMA netwo rks consist of MSO
(Mobile Switching Offi c e ) , BSC (Base Stat i o n
C o n t ro l l e r ) , BTS (Base station Transmission System), a n d
MS (Mobile Station). The fo l l owing table lists some
major CDMA Standard s .



* TSB -74: P rotocol between an IS-95A system and
ANSI J-STD-008

1 x RTT system re c e ives subscri b e rs in wire l e s s
sections twice as mu ch as IS-95. Its bat t e ry life is twice
as long as IS-95. High-speed data transmission is also
p o s s i bl e.
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CDMA Standard

Basic air interface T I A / E I A / I S - 9 5 - A
ANSI J-STD-008

Protocol between MS and BTS
for Cellular & A M P S
Protocol between MS and BTS
for PCS

M A S - B S
P C S C - R S
Intersystem operations
Nom-signaling data comm.

Speech CODEC
Assign data and fax
Short message service
Packet data

Cellular base station
Cellular mobile station
PCS personal station
PCS base station
Speech CODEC

T I A / E I A / I S - 6 3 4
T I A / E I A / I S / 6 5 1
T I A / E I A / I S - 4 1 - C
T I A / E I A / I S - 1 2 4

T I A / E I A / I S - 9 7
T I A / E I A / I S - 9 8
ANSI J-STD-018
ANSI J-STD-019
T I A / E I A / I S - 1 2 5

T I A / E I A / I S - 9 6 - B
T I A / E I A / I S - 9 9
T I A / E I A / I S - 6 3 7
T I A / E I A / I S - 6 5 7

N e t w o r k

S e r v i c e

P e r f o r m a n c e

D e s i g n at o r D e s c ri p t i o n



I n t r o d u c t i o n

Highlights 

C o n grat u l ations! Your new mobile phone will ch a n ge
the way you commu n i c ate and is a compact,
l i g h t weight personal commu n i c ation system with
a dded fe at u res for the person on the go. Our
a dvanced digital mobile commu n i c ation tech n o l ogy
fe at u res the fo l l ow i n g :

L a rge, e a s y - t o - re a d, 6 - l i n e, b a cklit LCD plus two
s t atus lines.

Pagi n g, m e s s agi n g, voice mail, and caller ID.

1 8 - key key p a d.

Long bat t e ry standby and talk time.

M e nu - d riven interface with prompts for easy
o p e ration and confi g u rat i o n .

A ny key answe r, auto answe r, auto re t ry, and one-
t o u ch dialing and speed dialing with 99 memory
l o c at i o n s .

Bilingual (English and Spanish menu languages are
ava i l abl e ) .
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Important Information 
This user’s manual provides important info rm ation on
the use and operation of your phone. Please read all
the info rm ation care f u l ly prior to using the phone fo r
best perfo rmance and to prevent any damage to or
misuse of the phone. A ny unap p roved ch a n ge or
m o d i fi c ation will void your wa rra n t y.

Check Accessories
Your mobile phone comes with a one-slot desktop
ch a rger and a re ch a rge able bat t e ry. Please ve rify that
your accessories are incl u d e d.
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Before You Start

Safety Instructions

WA R N I N G ! To reduce the possibility of electric shock ,d o
not expose your phone to high humidity are a s , s u ch as the
b at h ro o m , swimming pool, e t c. 

A lways store your phone away from heat.  Never store yo u r
phone in settings that may expose it to temperat u res less than
32°F or gre ater than 104°F, s u ch as outside during a snow
s t o rm or in your car on a hot day. Exposure to ex c e s s ive cold
or heat will result in malfunction, d a m age and/or cat a s t ro p h i c
fa i l u re.

Be careful when using your phone near other electro n i c
d ev i c e s.  RF emissions from your mobile phone may affe c t
i n a d e q u at e ly shielded electronic equipment nearby. You should
consult with manu fa c t u re rs of any personal medical dev i c e s ,
s u ch as pacemake rs and hearing aides,to determine if they are
s u s c ep t i ble to interfe rence from your mobile phone. Tu rn off
your phone in a medical facility or at a gas station. Neve r
place your phone in a microwave oven as this will cause the
b at t e ry to ex p l o d e.

I M P O RTA N T ! Please read the TIA SAFETY
I N F O R M ATION (on page 113) befo re using your phone.
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Safety Information

Please read and observe the fo l l owing info rm ation for the safe
and proper use of your phone and to prevent any unanticipat e d
d a m age by accident.  A l s o , ke ep the user’s manual in an
a c c e s s i ble place at all times after reading it.

Unplug the power cord and ch a rger during a lightning
s t o rm to avoid electric shock or fi re.

Do not use your phone in high ex p l o s ive are a s , as the
phone may influence high fre q u e n cy devices. 

Do not put your phone in a place subject to ex c e s s ive dust,
and be careful to ke ep the minimum re q u i red distance
b e t ween the power cord and heat sourc e s .

Unplug the power cord prior to cleaning your phone, a n d
clean the power plug pin when it is dirt y.

Do not damage the power cord by bending, t w i s t i n g,
p u l l i n g, or heat i n g. Do not use the plug if it is loose, as it
m ay cause fi re or electric shock .

Hold the power cord plug fi rm ly to plug and unplug the
p ower c o rd. Ensure the plug is fi rm ly connected. If it is
not fi rm ly connected, it may cause ex c e s s ive heat or fi re.  

Do not place any heavy item on the power cord. Do not
a l l ow the power cord to be cri m p e d, as it may cause fi re
or electric shock .

Be careful not to let the bat t e ry contacts touch metal
c o n d u c t o rs such as a necklace or coins.  When short e d, i t
m ay cause an ex p l o s i o n .

Do not disassemble or allow heavy impact to the bat t e ry as
it may cause  electric shock ,s h o rt - c i rc u i t , and fi re. Store
the bat t e ry in a place out of re a ch of ch i l d re n .
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Using a damaged bat t e ry or placing a bat t e ry in yo u r
m o u t h ,m ay cause serious injury.

Do not place items with a magnetic stri p ,s u ch as a cre d i t
c a rd, phone card, bank book and a subway ticke t , n e a r
your phone. The magnetism of the phone may damage the
d ata stored in the magnetic stri p .

Do not hold or let the antenna come in contact with yo u r
b o dy during a call. 

Talking on your phone for a long period of time may
reduce the call quality due to heat ge n e rated during use.

Do not allow ex c e s s ive vibration or impact to the phone. 

When you do not use the phone for a long period time,
s t o re it in a safe area with the power cord unplugge d.

FCC RF Exposure Information

WA R N I N G ! Read this info rm ation befo re
o p e rating the phone.

In August 1996,the Fe d e ral Commu n i c ations (FCC) of the
United Stat e s , with its action in Rep o rt and Order FCC 96-
3 2 6 , adopted an updated safety standard for human ex p o s u re
to radio fre q u e n cy (RF) electro m agnetic energy emitted by
FCC reg u l ated tra n s m i t t e rs. Those guidelines are consistent
with the safety standard prev i o u s ly set by both U. S. and
i n t e rn ational standards bodies.

The design of this phone complies with the FCC guidelines
and these intern ational standard s .

9



C AU T I O N

Use only the supplied and ap p roved antenna. Use of
u n a u t h o ri zed antennas or modifi c ations could impair call
q u a l i t y, d a m age the phone, void your wa rranty and/or result in
v i o l ation of FCC reg u l at i o n s .

Do not use the phone with a damaged antenna. If a damage d
antenna comes into contact with skin, a minor bu rn may re s u l t .
Contact your local dealer for a replacement antenna.

Body-worn Operation
This device was tested for typical body - wo rn operations with
the back of the phone kept 3/4 i n ch (2 cm) from the body. To
c o m p ly with FCC RF ex p o s u re re q u i re m e n t s , a minimu m
s ep a ration distance of 3/4 i n ches (2 cm) must be maintained
b e t ween the user’s body and the back of the phone, i n cl u d i n g
the antenna, whether extended or re t ra c t e d. Th i rd - p a rty belt-
cl i p s ,h o l s t e rs , and similar accessories containing metallic
components should not be used. Body - wo rn accessories that
cannot maintain 3/4 i n ch (2 cm) sep a ration distance betwe e n
the user’s body and the back of the phone, and have not been
tested for typical body - wo rn operations may not comply with
FCC RF ex p o s u re limits and should be avo i d e d.

Vehicle Mounted External Antenna
(optional, if available)
A minimum sep a ration distance of 8 inches (20 cm) must be
maintained between the user/bystander and the ve h i cl e
mounted ex t e rnal antenna to satisfy FCC RF ex p o s u re
re q u i re m e n t s .

For more info rm ation about RF ex p o s u re, visit the FCC
website at www. f c c. gov
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FCC Part 15 Class B Compliance 
This device and its accessories comply with part 15 of FCC
rules. Operation is subject to the fo l l owing two conditions: ( 1 )
This device and its accessories may not cause harm f u l
i n t e r fe re n c e, and (2) this device and its accessories mu s t
a c c ept any interfe rence re c e ive d, i n cluding interfe rence that
m ay cause undesired operat i o n .

Cautions for Battery 
Do not disassembl e.

Do not short - c i rc u i t .

Do not expose to high temperat u re : 60°C (140°F).

Do not incinerat e.

Battery Disposal
Please dispose of your bat t e ry pro p e rly or bring to yo u r
local wireless carrier for re cy cl i n g.

Do not dispose in fi re or with hazardous or fl a m m abl e
m at e ri a l s .

Adapter (Charger) Cautions
Using the wrong bat t e ry ch a rger could damage your phone
and void your wa rra n t y.

The adapter or bat t e ry ch a rger is intended for indoor use
o n ly.

Do not expose the adapter or bat t e ry ch a rger to direct sunlight
or use it in places with high humidity, s u ch as the bat h ro o m .
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Chapter 1. Getting Started

C a u t i o n s
Using the phone near re c e iving equipment (i.e. ,
TV or radio) may cause interfe re n c e.

Ke ep your phone in a safe place when not in
u s e.

O n ly use the bat t e ri e s , a n t e n n a s , and ch a rge rs
p rovided by LG. Using unauthori zed accessori e s
could void your wa rra n t y.

O n ly authori zed personnel should service the
phone and its accessories. Faulty installation or
s e rvice may result in accidents and consequently
void the wa rra n t y.

Do not hold the antenna while the phone is in
u s e.

Do not use the phone in designated no cellular
phone use are a s .

Do not expose the phone to high temperat u re or
h u m i d i t y.

Avoid getting your phone wet. If the phone ge t s
we t , t u rn the power off immediat e ly and re m ove
the bat t e ry. If the phone is non-functional, re t u rn
it to the dealer for serv i c e.

Avoid shock or impact to the phone.

13VX4400



Using the Battery Pack
C h a rge the bat t e ry fully befo re initial use of the
p h o n e.
The phone comes with a re ch a rge able bat t e ry. Ke ep
the bat t e ry ch a rged while not in use in order to
m a x i m i ze talk and standby time when using the
p h o n e.

Installing the Battery
To install the bat t e ry, i n s e rt the bottom of the bat t e ry
into the opening on the back of the phone. Th e n ,
push the bat t e ry down until the lat ch cl i ck s .

Removing the Battery
Tu rn the power off. (If power is on, a loss of store d
nu m b e rs and messages may occur. )
Lifting release lat ch detaches the bat t e ry from the
p h o n e.
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Battery Charge Level

The bat t e ry ch a rge level is shown at the top right of
the LCD scre e n .

When the bat t e ry ch a rge level becomes low, the low
b at t e ry sensor will alert you in three way s : s o u n d i n g
an audible tone, blinking the bat t e ry icon outline, a n d
d i s p l aying L OW BAT T E RY WA R N I N G ! If the
b at t e ry ch a rge level becomes ex c e e d i n g ly low, t h e
phone will automat i c a l ly sw i t ch off and any function
in progress will not be save d.

Using the Desktop Charger

The desktop ch a rger has a slot for re ch a rging yo u r
p h o n e ’s bat t e ry.
Wa rning! Use only the desktop ch a rger provided with
the phone. Using an unauthori zed ch a rger may cause
d a m age to your phone or bat t e ry.
1. Plug the ch a rger into a wall outlet.

The phone must be ch a rged from a 120 V powe r
s o u rce only.
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2. I n s e rt the phone with an installed bat t e ry or a
b at t e ry into the slot of the ch a rge r.

Red light indicates the bat t e ry is being ch a rge d.

G reen light indicates the bat t e ry is fully ch a rge d.

C h a rging time will va ry depending upon bat t e ry
l evel. Maximum ch a rging time for a fully disch a rge d
b at t e ry will not exceed 3 hours .

WA R N I N G !
D O N OT ch a rge the phone bat t e ry using desktop
ch a rger and the travel ch a rger simu l t a n e o u s ly, t h i s
m ay cause the bat t e ry to be altered or damage d.
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Caring for the Battery

1. You do not need to wait until the battery is
completely discharged to recharge the battery.

2. Use only LG batteries and chargers specific to
your model of phone. LG’s chargers are
designed to maximize battery life.

3. Do not disassemble or short-circuit the battery.

4. Keep the battery’s metal contacts clean.

5. Replace the battery when it no longer provides
acceptable performance. The battery can be
recharged several hundred times before it needs
replacing.

6. Recharge the battery if it has not been used for
a long time to maximize battery life.

7. Do not expose the battery charger to direct
sunlight or use it in areas of high humidity,
such as the bathroom.

8. Do not leave the battery in hot or cold places,
this may deteriorate battery performance.

9. Your battery life may vary by location, use
patterns, etc.

10.Long backlight settings, searching for service,
MiniBrowser, data connectivity, and
synchronization all may affect battery life, talk,
and standby time.
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Phone Components
The fo l l owing shows key components of your mobile
p h o n e.

18 Getting Started

1. Earpiece

2. Cellcase

3. Message Key

4. Send

5. Side Keys

6. Voice Memo 
K e y

7. Headset Jack

8. Manner Mode/
Silence All Key

9. LCD Screen

11. Lamp

17. Microphone

16. Lock Mode Key

15. A l p h a n u m e r i c
K e y p a d

13. END/PWR
14. CLR

10. Soft Key 1 
Soft Key 2

12. Navigation Key

Caller LCD



Phone Overview
1 . E a r p i e c e

2 . C e l l c a s e Open the cellcase (flip) to answer an
incoming call and close to end the call.

3 . Message Key A l l ow you to re t ri eve or send
voice and text message s .

4 . S E N D A l l ows you to place or answer calls.

5 . Side Keys A l l ows you to adjust key beep vo l u m e
(in standby mode) and earpiece volume (during a
c a l l ) .

6 . Voice Memo Key
With the cellcase open:
Voice Recognition will be operated by quick ly
p ressing Voice Memo Key after opening a fo l d e r.
Voice Memo Recording will be operated by pre s s i n g
and holding Voice Memo Key after opening a fo l d e r.
With the cellcase cl o s e d :
A l l ows you to select Manner Mode/Silence All. 

7 . Headset Jack

8 . Manner Mode/Silence All Key

In standby mode, a l l ows you to set the Manner
Mode by pressing and holding the key ab o u t
3 seconds. 

Selecting Manner Mode will allow you to
maintain your phone under Manner Mode eve n
when you turn it off and turn it back on.
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9 . LCD screen D i s p l ays messages and indicator icons.

1 0 . Soft Keys 

Soft Key 1 
Used to display the function setting menu .

Soft Key 2 
Used to select an action within a menu .

1 1 . L a m p The red light illuminates when you turn
the power on and when you have an incoming
call or message.

1 2 . Navigation Key A l l ows quick access to t ex t

and voice mail notifi c ation message s ,

Get It Now, S chedule and B row s e r.
1 3 . E N D / P W R Tu rns power on/off and to end a call.

Using this key, you can re t u rn to the main menu
d i s p l ay scre e n .

1 4 . Clear Key Deletes a single space or ch a ra c t e r.
P ress and hold to delete entire wo rd s .
P ress this key once in a menu to go back one leve l .

1 5 . Alphanumeric keypad A l l ows you to enter
nu m b e rs and ch a ra c t e rs and choose menu items.

1 6 . Lock Mode Key

In standby mode, set the lock function by
p ressing and holding the key about 3
s e c o n d s .

1 7 . M i c r o p h o n e
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Onscreen Icons
The phone screen displays seve ral onscreen icons
wh i ch appear when the phone is powe red on.

I c o n s D e s c ri p t i o n s

S t rength of the signal re c e ived by the phone. 
C u rrent signal strength is indicated by the number of
b a rs displayed on the scre e n .

No serv i c e
The phone is not re c e iving a system signal.

D i gital indicat o r
D i gital service is ava i l abl e.

A n a l og indicat o r
A n a l og service is ava i l abl e.

Voice priva cy

N ew text msgs N ew vo i c e m a i l s

N ew text & vo i c e

In Manner Mode (vibration) 

SSL T T Y

In silence all mode 

L o c ation on mode E911 only mode

C h a rge leve l
I n d i c ates bat t e ry ch a rge leve l .

R o a m i n g
The phone is outside of its home service are a .

In use
A call is in progre s s .
* No icon indicates the phone is in standby mode.

In case of 1x serv i c e



Entering Information Using T9
Text Input
You can edit the Banner, S ch e d u l e r, S h o rt Message,
and Phone Book using T9 Text Input.

Key Functions
Soft Key 2: P ress to scroll and select a mode

t h rough menu s .

-   You can scroll through the modes using Soft Key
2 in the fo l l owing order : T 9 Wo rd-> A b c-> 
1 2 3-> S y m b o l-> S m i l ey s-> 

-   Shift Key ( ) : Used to ch a n ge the letter case.

~ (Type Tex t) : In T9 mode, p ress one key
per letter to enter tex t .

~ (Type Numbers) : In 123 (Numbers )
m o d e, p ress once to enter nu m b e rs .

(N ex t) : In T9 mode, p ress to display
other mat ching wo rd s .

(P u n c t u at i o n) : In T9 mode, p ress to
i n s e rt punctuation in a wo rd and complete
a sentence.

(S p a c e) : P ress to complete a wo rd or
i n s e rt a space.

(C l e a r) : P ress to delete a single space or
ch a ra c t e r. Press and hold to delete entire
wo rd s .
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Input mode
T9 Text Input provides five modes for entering tex t ,
nu m b e rs , special ch a ra c t e rs , and punctuat i o n .

T9Word (T9) Mode
Type text using one key s t ro ke per letter. The phone
t ra n s l ates key s t ro kes into common wo rds by using
the letters on each key and a compressed dat ab a s e.

ABC (Multi-tap) Mode
Use ABC mode to add wo rds to the T9 dat ab a s e.

123 (Numbers) Mode
Type nu m b e rs using one key s t ro ke per nu m b e r. 
To ch a n ge to 123 mode in a text entry fi e l d, p re s s
Soft Key 2 until 123 mode is displaye d.

Symbol Mode
I n s e rt special ch a ra c t e rs or punctuat i o n .
You may use any of the 35 special ch a ra c t e rs. Wh e n
the cursor is located wh e re you want the special
ch a ra c t e r, sw i t ch to Symbol mode. Press the
N av i gation Key to cy cle through and select the
ch a ra c t e rs .

Smileys Mode (SMS and e-mail only)
When the cursor is located wh e re you want to add a
s m i l ey, sw i t ch to the smileys mode. Press the
N av i gation Key to cy cle through and select a
s m i l ey.
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Changing Letter Case
Th e re are three options for selecting letter case:

Initial Cap (T9En/Abc)
O n ly the fi rst letter is cap i t a l i ze d.

Caps Lock (T9EN/ABC)

P ress to ch a n ge letter case to Caps Lock. 
All subsequent letters are cap i t a l i ze d.

Lowercase (T9en/abc)

P ress again to ch a n ge letter case to lowe rc a s e.

Examples Using T9 Text Input

Typing In T9 Mode
To type a new message, fo l l ow these step s :

1.  Pre s s : Soft Key 2 to ch a n ge letter case to
T9En mode.

2.  Pre s s : .

3.  P re s s : to complete the wo rd and add a space.

4.  Pre s s :

.

5.  Display : Call the offi c e.
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Using the NEXT Key
After you have finished typing a wo rd, if the wo rd
d i s p l ayed is not the wo rd you wa n t , p ress t o
d i s p l ay additional choices. 

For ex a m p l e, fo l l ow these step s :

1.  Pre s s : .

2.  Display : G o o d

3.  Pre s s : .

4.  Display : H o m e, G o n e, H o o d. . . . . .

Adding Words to the T9 Database
If a wo rd is not in the T9 dat ab a s e, a dd it by using
ABC (Multi-tap) mode t ext entry. The wo rd is
a u t o m at i c a l ly added to the T9 dat abase when yo u
re t u rn to T9 mode. For ex a m p l e, fo l l ow these step s :

1. P re s s : Soft Key 1 to ch a n ge letter case to A B C
( mu l t i - t ap) mode.

2. P re s s : .

3. D i s p l ay : B o p

4 . P re s s : Soft Key 1 to ch a n ge letter case to T 9
mode and then the wo rd Bop will be added to the
T9 dat ab a s e.

5. P re s s : to erase the existing wo rd.

6. P re s s : .

7. D i s p l ay : C o p
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8. P re s s : .

9.  Display : B o p

Examples Using ABC (Multi-tap) Text Input
Typing in ABC (Multi-tap) Mode

To type a new message, fo l l ow these step s :

1 . P re s s : Soft Key 2 to ch a n ge letter case to A B C
m o d e.

2. P re s s : to ch a n ge to ABC Caps Lock mode.

3 . P re s s : .

4. D i s p l ay : L G
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Chapter 2. Basic Functions

Turning the Phone On and Off

Turning the Phone On
1 . Install a ch a rged bat t e ry pack or connect the phone

to an ex t e rnal power source such as the ciga re t t e
lighter adapter or car kit.

2 . P ress for a few seconds until the red lamp
fl a s h e s .

F u l ly extend the antenna for the best
p e r fo rm a n c e.

NOTE Like any other radio device, avoid any
unnecessary contact with the antenna while
your phone is on.

Turning the Phone Off

1 . P ress and hold until display screen turns off,
then release the key.

2 . P rotect the antenna by pushing it back into the
p h o n e, if ex t e n d e d.
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Making a Call
When you make a call, fo l l ow these simple step s :

1.  Make sure the phone is turned on.

If not, p ress .

2.  Enter the phone nu m b e r,with area code if needed.

3.  Press .

If the phone is locke d, enter the lock code.

Call Fa i l e d i n d i c ates that the call did not go
t h ro u g h .

*R e s t ri c t e d* i n d i c ates that your outgoing calls
a re in re s t ricted mode. You can only dial phone
nu m b e rs saved in the Emerge n cy or Phone
Book list.
To turn off this function:
M e n u-> , -> S e c u ri t y-> Enter Lock
Code -> R e s t rict -> O ff - > O K

4.  Press to end the call.

When one-touch is enabl e d, enter the Phone Book
speed dial number or hold the last digit until the call
is made. 

NOTE Phone number and entry name appear on the
display when you enter the speed dial number
and hold the last digit.
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Correcting Dialing Mistakes
If you make mistakes while dialing a nu m b e r, p re s s

once to erase the last digit entered or hold dow n
for at least 2 seconds to delete all digi t s .

Receiving Calls
1.  When the phone ri n g s , open the cellcase or if the

cellcase is open, p ress any key (ex c ept , , o r

)  to answe r.

If you press or the Side Keys ( ) or 
Soft Key q u i e t while the phone is ri n gi n g,
the ri n ging or vibration is muted for that call. 

2.  Press , twice or Soft Key I g n o re to end
the call.
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Using Manner, Silence All, Lock
M o d e

Manner Mode (Quick)

Use Manner Mode in a public place.

1. In Standby Mode, a c t ivate Manner

Mode quick ly by pressing 
( for 3 seconds) instead of using the
M e nu function.
- When the cellcase is closed, Manner Mode can be
activated by pressing and holding the Voice Memo Key.

When Manner Mode is set, Manner Mode (
)  is displayed on the LCD scre e n .

When Manner Mode is set, key tone does not
sound and Vi b ration is selected as the ri n ge r.

NOTE Selecting Manner Mode will allow you to
maintain your phone under Manner Mode
even when you turn it off and turn it back on.

NOTE To cancel Manner Mode, press a g a i n
until Silence All activated! is displayed and
press again until Normal Mode activated!

is displayed.
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Silence All mode (Quick)
1.  In Manner Mode, a c t ivate Silence

All Mode quick ly by pressing 
( for 3 seconds).
- When the cellcase is closed, Manner
Mode can be activated by pressing
and holding the Voice Memo Key.

When Silence All Mode is set, t h e re are no tones
f rom the keys and the ri n ger does not sound bu t
the lamp blinks instead.

NOTE To cancel Silence All Mode, press a g a i n
until Normal Mode activated! is displayed.

NOTE To change to a different mode, from Standby
Mode press -> Manner Mode -> Silence A l l
M o d e .

Lock Mode (Quick)
Use Lock Mode to prevent others
f rom using your phone.

1. In Standby Mode, to activate Lock Mode quick ly,
p ress ( for 3 seconds).
Phone is now locke d ! will be displaye d.

NOTE To cancel Lock Mode, press Soft Key 2
U n l o c k, then enter your password (4 digits).
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Call Waiting
Your cellular service may offer a call wa i t i n g
function. While a call is in progre s s , you may hear
t wo beeps indicating another incoming call. Wh e n
call waiting is enabl e d, you may put the active call on
hold while you answer the other incoming call.
C h e ck with your cellular service provider fo r
i n fo rm ation about this function.

1.  Press to re c e ive a waiting call.  

2.  Press again to sw i t ch between calls.

M u t e
The mute function prevents the other party fro m
h e a ring your vo i c e, but allows you to hear the other
p a rt y. 

1.  Press Soft Key 1 M u t e d u ring a call.

2.  To cancel Mute, p ress Soft Key 1 U n m u t e aga i n .

Redialing Calls
1.   P ress to redial the last number in Call History.

You can also redial any of the last 30 nu m b e rs
you have dialed. The last 30 nu m b e rs are store d
in the call history list.
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Adjusting the Volume
The volume keys on the left side (Side Keys) of the
phone can be used to adjust the earp i e c e, ri n ge r, a n d
key beep volumes. The upper key is used to incre a s e
and the lower key is used to decrease the vo l u m e.

You may adjust the earpiece volume during a
call or through the Menu fe at u re.
L ow -> L ow Med -> Med -> Med High -> H i g h

The ri n ger volume can be adjusted in Standby
mode or through the  Menu fe at u re.
O ff -> Vi b rate -> L ow -> L ow Med -> Med - >
Med High -> H i g h -> High & Vi b

The key beep volume is adjusted through Menu
fe at u re only.
O ff -> L ow -> L ow Med -> Med -> Med High 
-> H i g h

Power Save Mode
When the phone is in an area without service fo r
about 15 minu t e s , it stops searching for service and
e n t e rs into Power Save M o d e. When your phone
a c t ivates this fe at u re, Power Save is displayed on the
s c reen. The phone automat i c a l ly ch e cks for serv i c e
p e ri o d i c a l ly or you can ch e ck manu a l ly by pre s s i n g
a ny key.
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Signal Strength
The call quality depends on the signal strength in
your area. The current signal strength is displayed on
the screen as the number of bars next to the signal
s t rength icon. The more bars , the better the signal
s t rength. If the signal quality is poor, m ove to an
open area. If you are in a bu i l d i n g, the re c eption may
be better near a window. For maximum re c ep t i o n ,
m a ke sure that the antenna is fully ex t e n d e d.

Caller ID Display
The small LCD on the outside of the
phone displays info rm ation such as:

D ate and Ti m e.

Caller ID (caller’s info rm at i o n
[name and/or nu m b e r ] ) .

Number of new message s .

No service status and Power Save
M o d e.

Wa ke up and scheduler message.

Number of missed calls.

The phone will display the most recent info rm at i o n
until the cellcase is opened, then the info rm ation will

appear on the main display.
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Speed Dialing(Making a call from Phone Book)

Speed dialing is a convenient fe at u re wh i ch allow s
you to make phone calls quick ly and easily. Yo u r
phone recalls the phone number from your pers o n a l
d i re c t o ry, d i s p l ays it bri e fly, and then dials it. 

1.  Enter a speed dial number 01 to 99.

2.  Press .  

Caller ID
Caller ID lets you know who is calling by display i n g
the number of the person calling when your phone
rings. If the caller’s name and number are alre a dy
s t o red in your Phone Book, the corresponding name
ap p e a rs with the nu m b e r. 

You should ch e ck with your service provider to
e n s u re they offer this fe at u re.



Phone Book Features
You can store up to 200 entries in your Phone Book
with easy access to your most fre q u e n t ly dialed
phone nu m b e rs. 

Personal Phone Book Memory
The phone has 200 personal phone book memory
l o c ations wh e re you can store up to 5 phone nu m b e rs
with 48 digit capacity for each phone nu m b e r. 

S aving Numbers in Your Pe rsonal Phone Book
M e m o ry locations 1 through 9 should be used fo r
o n e - t o u ch dialing for your most fre q u e n t ly used
phone nu m b e rs. 
1 . Input the phone number that yo u

want to save (up to 32 digi t s ) .

2 . P ress Soft Key 1 S a v e, the sub-
m e nu ap p e a rs .

3 . Select Label on the sub-menu and

p ress .

4 . Select your desired label types
H o m e, O ffi c e, M o b i l e, Page r, Fa x,
N o n e using .

5 . Enter a name for the phone nu m b e r
(up to 22 ch a ra c t e rs). If you do not
want to enter a name, p ress t o
go to the next step .
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6 . You may select the desired ID
ring type, s e c ret and .

7 . P ress Soft Key 1 S a v e. 
A confi rm ation pro m p t
PhoneBook entry save d. d i s p l ay s
on the phone.

Retrieving Numbers

Retrieving by Name Search

1 . P ress Soft Key 2 S e a r c h.

2 . P ress Soft Key 2 A c t i o n s.

3 . Select N a m e.

4 . Enter the ch a racter(s) that you want to search fo r
( s u ch as the few letters of the name. )

5 . P ress .

6 . You will see a list of mat ch e s .

7 . Press Soft Key 1 E d i t to see specifics in that entry,

or pre s s to place the call.
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Making a Call From Your Phone
B o o k
You can place a call from any memory location either
by using speed dialing or by entering the phone
number and pressing .

O n e - To u ch Speed Dialing: This fe at u re enables yo u
to dial 9 of your most fre q u e n t ly used nu m b e rs using
a single key press. These nu m b e rs are stored in yo u r
Phone Book in memory locations (1 through 9).

For locations 1 through 9, you can use one-touch
dialing by pressing and holding the corre s p o n d i n g
key to the memory location to be dialed.

o r

P ress a digi t , then press .

Two - To u ch Speed Dialing: This fe at u re enables yo u
to dial nu m b e rs in your Phone Book through two
keys (for locations 10 to 99).

1 . P ress the fi rst digi t .

2 . P ress and hold the key of the second digi t .

o r

1 . P ress the fi rst and second digi t , then press .
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Dialing from an Entry List
1 . From an entry list, use the nav i gation key to go to

the entry you want. 

2 . P ress .

Dialing from a Memory Location

While viewing a memory locat i o n , p ress to place
the call.

Advanced Phone Book Features
Pause Fe at u re : When you call automated systems
( s u ch as voice mail or credit billing nu m b e rs ) ,
you often have to enter a series of nu m b e rs .
Instead of entering these nu m b e rs by hand, yo u
can store the nu m b e rs in your phone book
s ep a rated by special ch a ra c t e rs ( P, T ) called
p a u s e s .
Th e re are two diffe rent pauses that you can use
when storing a nu m b e r :

H a rd pause (P)

The phone will stop dialing until you press Soft
Key 1 R e s u m e to advance to the next nu m b e r.

2-sec pause (T)

The phone will wait 2 seconds befo re sending 
the next string of digi t s .
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S t o ring a number with pauses.
1) Enter the phone nu m b e r.
2) Press Soft Key 2 A c t i o n s.
3) Select one of the fo l l ow i n g :

P ress 1 H a rd Pa u s e.
P ress 2 2-sec Pa u s e.

4 ) Enter additional number(s) (e. g. , pin number or
c redit card nu m b e r ) .

5 ) P ress Soft Key 1 S a v e and select lab e l , the sub-
m e nu will ap p e a r. Select S aveon the sub-menu
to save this number with pauses.

6 ) Select your desired label type H o m e, O ffi c e,
M o b i l e, Page r, Fa x, N o n e using .

7 ) Enter a name for the phone number (up to 22
ch a ra c t e rs) or choose to add it to an ex i s t i n g
name in the Phone Book. 
P ress Soft Key 1 S a v e. A confi rm ation message
Phone Book entry save d. d i s p l ays on the phone.

P repending a Stored Number Prepend can be used if
you are out of your home system area and need to
a dd the area code to an existing Phone Book nu m b e r.
When a Phone Book entry or message callback
number shows up on the display,you can add to the
b eginning of the ori ginal nu m b e r. Howeve r, yo u
cannot edit the ori ginal number during Prep e n d.

1) Recall a number in memory.

2) Enter the prepend digits to the phone nu m b e r.
3) Press . 
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Dynamic Search

Number Dynamic Search
C o m p a res entered nu m b e rs against the entries in
the Phone Book and then displays a mat ching list
in descending ord e r. You can then call a nu m b e r
f rom the list.

Name Dynamic Search
C o m p a res entered letters against the entries in the
Phone Book and then displays a mat ching list in
descending ord e r. You can then call a nu m b e r
f rom the list.
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Chapter 3. Menu Features

General Guidelines to Menu Access
and Settings

1 . P ress Soft Key 1 M e n u. Nine menu items will
appear on the display scre e n .

2 . P ress to go through the list of menu fe at u re s .

3 . P ress the ap p ro p ri ate number key corre s p o n d i n g
to the menu item that you want to select. The sub-
m e nu list will then appear on the scre e n .

4 . P ress the ap p ro p ri ate number key corresponding to
the sub-menu you want to access.

5 . U s e to select your pre fe rred setting. Pre s s

to go back one step while accessing the
m e nu or selecting a setting.

6 . P ress to save the settings or press t o
cancel without sav i n g.
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Call History (Menu )

A l l ows you to view a list of the last
phone nu m b e rs or Phone Book
e n t ries for calls you placed, a c c ep t e d,
or missed.  It is continu a l ly updat e d
as new nu m b e rs are added to the
b eginning of the list and the oldest
e n t ries are re m oved from the bottom
of the list.

Outgoing Calls (Menu , )

A l l ows you to view the list of outgoing calls; up to 20
nu m b e rs and entri e s .

1 . From the menu , select Call History.

2 . P ress O u t going Calls.

3 . P ress to view the list. 

4 . Highlight the entry you wish to view and pre s s

,or you may place a call by pressing .
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Incoming Calls (Menu , )

A l l ows you to view the list of incoming calls; up to
20 nu m b e rs and entri e s .

1 . From the menu ,s e l e c t Call History.

2 . P ress Incoming Calls.

3 . P ress to view the list. 

4 . Highlight the entry you wish to view and press ,

or you may place a call by pressing .

Missed Calls (Menu , )

A l l ows you to view the list of missed calls; up to 20
nu m b e rs and entri e s .

1 . From the menu , s e l e c t Call History.

2 . P ress Missed Calls.

3 . P ress to view the list. 

4 . Highlight the entry you wish to view and press ,

or you may place a call by pressing .
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Erase Calls (Menu , )

A l l ows you to erase the call history list.

1 . From the menu , s e l e c t Call History.

2 . P ress E rase Calls.

3 . Select the list of calls you wish to erase and pre s s

.

4 . P ress either 1 E ra s e, or 2 C a n c e l and press .

Call Timer (Menu , )

A l l ows you to view the time duration of the calls.

1 . From the menu , s e l e c t Call History.

2 . P ress Call Ti m e r.

3 . Select from Last Call/Home Calls/R o a m

C a l l s/All Calls, and press .
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Phone Book (Menu )

List Entries (Menu , )

A l l ows you to view the list of entri e s
in the Phone Book.

1 . From the Phone Book M e nu ,s e l e c t
List Entri e s and press .

2 . P ress Soft Key 2 A c t i o n s, a n d
p ress either S e a rch or E ra s e, a n d
then press .

3 . You may register a new phone
number by pressing Soft Key 1 N e w.

New Entry (Menu , )

A l l ows you to add new entries into the Phone Book.

1 . From the Phone Book M e nu , select N ew

E n t ry and press .

2 . Enter the number and press .

3 . Select the label you want and press .

4 . Enter the Name and press .

5 . Select either Speed Dial or Voice Dial and 

p ress .
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Groups (Menu , )

A l l ows you to enter a new gro u p , ch a n ge the name of
a gro u p , or delete a whole gro u p .

1 . From the Phone Book M e nu , select G ro u p s

and press .

2 . Highlight the Group you wish to view and then

p ress .

3 . To add a new group to the list, p ress Soft Key 1
A d d; to delete a group or to ch a n ge the name,
p ress Soft Key 2 A c t i o n.

Speed Dials (Menu , )

A l l ows you to set the speed dial keys for the
d e s i g n ated phone nu m b e rs. 

1 . From the Phone Book M e nu , select S p e e d

D i a l s and press .

2 . Either select the number you wish to speed dial,

or enter the number you want and press .
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Voice Dials (Menu , )

A l l ows you to view the list of nu m b e rs that have
been programmed with voice dialing or add a vo i c e
dial tag to a number in the Phone Book.

1 . From the Phone Book M e nu , select Vo i c e

D i a l s and press .

H ow to Use: R e c o rd the voice dial tags by
fo l l owing the phone’s pro m p t s .
When re c o rding the voice tag, p l a c e
the phone in a normal phone use
position with the speaker by yo u r
ear and the microphone near yo u r
mouth. 

NOTE Recordings should be made in a quiet place
using a clear voice. Hands-free car kits or
headsets should be avoided when recording.  

My Vcard (Menu , )

A l l ows you to enter your own virtual business card to
be used in e-mails or SMS message s .

1 . From the Phone Book M e nu , select M y
V c a rd and press  .

2 . Select the fe at u re you want to edit by highlighting it

and pressing .

3 . Type in the info rm ation you want to enter, then save

by pressing .
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Messages (Menu )

Text message s ,p age s , and the
voicemail box become ava i l able as
soon as the phone is powe red on. Yo u
can access the ab ove types of
m e s s ages using the message key .

In add i t i o n , you can make a call to the
c a l l b a ck number by pressing 
d u ring a message ch e ck .

The phone can store up to 116
m e s s ages (1 voice message : 50 inbox text message s ,
50 outbox text message s , 15 saved text messages) with
up to 160 ch a ra c t e rs per message. Users may read and
edit messages saved in the outbox during tra n s m i s s i o n
and send them.

C h e ck whether your carrier provides the ab ove
fe at u re s .

C h a racter limits: The VX4400 supports up to 160
ch a ra c t e rs per message including header info rm at i o n .
Limits to ava i l able ch a ra c t e rs per message may ex i s t ;
please ch e ck with your service provider for system
c ap ab i l i t i e s .

The info rm ation that is stored in the message is
d e t e rmined by phone mode and service cap ab i l i t y. Yo u
can ch e ck types of messages by pressing the message
key  .
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Message Menu

Vo i c e: D i s p l ays the number of messages in the
voicemail box .

Send New: Sends a message.

I n b ox: D i s p l ays the list of re c e ived message s .

I n fo A l e rt s: S e rvice is curre n t ly unava i l abl e.

O u t b ox: D i s p l ays the list of sent message s .

S ave d: D i s p l ays the list of saved and dra f t
m e s s ages. 

Msg Settings: Selects alert type for new message s .

E rase A l l: Deletes all stored message s .

My Fo l d e r: Special fe at u res for message s .

New Message Alert
Th e re are four ways your phone alerts you to new
m e s s age s .

1 . A message is displayed on the LCD scre e n .

2 . One of four ring types is heard,if selected.

3 . The red lamp bl i n k s .

4 . The message icon ( ) is displayed on the LCD
s c reen. In the case of an urgent message,the icon will
flash and it displays as an U rgent message.

NOTE If you receive the same message twice, your phone
deletes the older one and the new one is stored as a
D U P L I C AT E. 

V o i c e (Menu , )
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A l l ows you to view the new voice messages re c o rd e d
in the voicemail box. When you have a new vo i c e
m e s s age, your phone will alert you. Once you ex c e e d
the storage limit, old messages will be ove r w ri t t e n .

C h e cking your Voicemail Box
1.  Press Soft Key 1 M e n u.

2.  Press . 

3.  Select Vo i c e.

To delete info rm ation press Soft Key 1 C l e a r
and then select Clear Count.

Send New (Menu , )

A l l ows you to send text message s , p age message s ,
and e-mail transmissions. 

Text message s : Transmits text (with or without
nu m b e rs ) .

Page message s : Transmits only nu m b e rs without
t ex t .

To send a message, enter an SMS phone number to
A dd ress 1. 

To send e-mail, enter re c i p i e n t ’s e-mail add re s s .

M e nu 
Address 1: This fe at u re allows multi-sending of up
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to 10 total add resses. 

Select A c t i o n s by using Soft Key 2. 
Th e re are 6 optional menus of S e n d, P r i o r i t y, A d d
S i g n, C a l l b a c k #, D e f e r r e d, and Va l i d i t y.

1 . P ress Soft Key 1 M e n u.

2 . P ress . 

3 . Select Send New.
4 . Enter the recipients add re s s .

The add ress can be typed in or taken from a Phone
Book entry. 

5 . Enter the message. 

The text can be entered using the keypad or by
selecting Canned Msg with Soft Key 2 I n s e rt. 

Canned Msgs
Th e re are 11 “ p re d e fi n e d ” p h rases included in the
Canned Msg option. You can also add up to 6 of
your own phra s e s .

6 . S e l e c t A c t i o n s using Soft Key 2 after entering the
number of other party and the content with the
N av i gation Key. Select the item with . 

S e n d A l l ows you to send the message.

P r i o r i t y A l l ows you to give pri o rity to
m e s s age. Normal or Urge n t .

Add Sign A l l ows you to insert a pre -
p rogrammed signat u re with
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your message.

Callback # A l l ows you to insert insert a
p re - p rogrammed callback
number with your message.

D e f e r r e d A l l ows you to delay sending
the message until the
p rogrammed time fra m e. 

Va l i d i t y I n d i c ates the validity of
m e s s age delive ry to the Short
M e s s age Center (SMC) without
being transmitted to the
d e s t i n ation add ress for cert a i n
p e riods of time. Th o s e
m e s s ages will be deleted within
the programmed time fra m e.
Validity time frames are as
fo l l ow s : D e fa u l t , 30 minu t e s , 1
h o u r, 2 hours , 12 hours , 1 day,
2 day s , and 3 day s .

If you select Send, it notifies you that the message
was sent successfully.

NOTE If you send a SMS message to a phone without SMS,

you will still be notified that the message was sent,

however the message will not be received.
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I n b o x (Menu , )

R e c e ived text message s , p age message s , and e-mail
lists may be searched and the contents may be
v i ewe d. Received messages are displayed fro m
n ewest to oldest.
To view the list of the re c e ived message s :

1.  Press Soft Key 1 M e n u.

2.  Press . 

3.  Select I n b ox.

4.  E ra s e/L o ck pop up is displayed by pressing Soft
Key 2.

Reply with copy R eplies to the SMS with the
o ri ginal message at t a ch e d.

F o r w a r d Fo r wa rds a re c e ived message
to others. After recipients are
e n t e re d, the message can be
fo r wa rd e d.

E r a s e Deletes the selected message
f rom the Inbox .

Save addr S t o res the callback nu m b e r,
e-mail add re s s , and nu m b e rs
in user data included in the
re c e ived message into yo u r
Phone Book. You can store the
re c e ived number info rm at i o n
in the corresponding nu m b e r
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list in the Phone Book. For an 
e-mail add re s s , select the
option N ew Entry and O l d
E n t ry. The new e-mail
a dd ress may ove r w rite an old
a dd ress entry. For new entri e s ,
an e-mail add ress may be
s t o red with the new memory
nu m b e r.

Save object S e rvice is curre n t ly
u n ava i l abl e.

Save quick text S ave the message into the
Canned message list.

Save Message S ave Inbox message into the
S aved Fo l d e r.

Block Sender S e rvice is curre n t ly
u n ava i l abl e.

L o c k / U n l o c k L o cks or unlocks the selected
m e s s age. Locked message s
will not be deleted by Era s e
I n b ox and Erase A l l
functions of Erase Msgs
M e nu .
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Out of Memory Warning

When your messages exceed the maximu m , no more
m e s s ages can be re c e ived until enough memory
space becomes ava i l abl e.

At this time,the message N OT ENOUGH MEMORY
will be displayed on the screen and new messages will
not be accep t e d.

Info Alerts (Menu , )

This service option is c u rre n t ly not ava i l abl e.  
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Outbox (Menu , )

Up to 50 sent messages can be stored in the
Outbox. 

You may view lists and contents of sent messages
in this menu and may also verify if the
transmission was successful or not.

1. Press Soft Key 1 Menu.

2. Press .

3. Select Outbox.
4. Erase/Lock pop up is displayed by pressing

Soft Key 2.

E r a s e Deletes a selected message
f rom the Outbox .

Save A d d r S aves  the add ress. 

Save Quick- text S aves the drafted message in
Canned Msg.

Save Message S aves Outbox message into
the saved fo l d e r.

L o c k / U n l o c k L o cks or unlocks the selected
m e s s age. Locked message s
m ay not be deleted by Era s e
I n b ox and Erase All functions
of Erase Msgs Menu .

C a n c e l Cancels the tra n s m i t t e d
m e s s age.
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Status Code C h e cks the sent message
i n fo rm ation (MSG ID/Err
Class/Cause Code).

Status
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M e s s ages saved in Short Message
Center (SMC) have been tra n s m i t t e d.

S e n t

D e l i v e r y

C a n c e l

M u l t i -
s e n d i n g

P e n d i n g

M e s s age has been delive re d.

After transmission to message center has
o c c u rre d, m e s s ages that have not been
d e l ive red may be canceled by
t ransmitting cancel message.

I n d i c ates more than one designat e d
re c i p i e n t .

Transmission is unava i l able in analog
mode or in a no service area. Message s
a re pending transmission. Pe n d i n g
m e s s ages are transmitted automat i c a l ly
when digital mode becomes ava i l abl e.

D e s c ri p t i o n s

F a i l I n d i c ates a failed message tra n s m i s s i o n .



Saved (Menu , )

D i s p l ays all the saved and draft message s .

D raft Message: D i s p l ays the list of messages wh i ch
re c e ived failed to send n o t i fi c at i o n s .

S aved Message: D i s p l ays the list of saved message s
in I n b ox/O u t b ox.

Msg Settings (Menu , )

A l e rt , d e fault CB# (callback nu m b e r ) , Auto Save, a n d
Auto Delete may be confi g u red for re c e iving new
m e s s age s .
You are alerted in 3 ways when you re c e ive a new
m e s s age :

- By displaying a message on the scre e n .

- By sounding a beep or vibrat i o n .

- By the flashing red lamp.

Auto Save (Menu , , )

With this fe at u re on,m e s s ages are automat i c a l ly save d
in the Outbox when tra n s m i t t e d.

Auto Delete (Menu , , )

With this fe at u re on,old read messages are
a u t o m at i c a l ly deleted when you exceed storage limit.

60 Menu Functions



Callback # (Menu , , )

A l l ows you to automat i c a l ly send a designat e d
c a l l b a ck number when you send a message. 

Msg Alerts (Menu , , )

A l l ows you to select the alert type for a new message.
A l e rt types are Voice Mail A l e rt, Text Msg A l e rt,
Email A l e rt, Page A l e rt, and I n fo A l e rt.

Signature (Menu , , )

A l l ows you to edit the signat u re you want to
a u t o m at i c a l ly send with your message s .

Direct View (Menu , , )

A l l ows you to dire c t ly display the content wh e n
re c e iving a message.

Entry Mode (Menu , , )

A l l ows you to select the default input method
i n cluding T 9 Wo rd, A B C, 1 2 3, and S y m b o l.

Block List (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

Read Ack (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 
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Font Size (Menu , , )

A l l ows you to determine the font to use when enteri n g
m e s s age content or reading the texts in Inbox ,
O u t b ox , and Save d. 

Edit Voicemail Number (Menu , , )

A l l ows you to manu a l ly enter the access number fo r
Voice Mail Serv i c e. This number should be only used
when VMS access number is not provided from the
n e t wo rk .

Erase All (M e n u , )

All the text messages and pages are deleted when yo u
select Erase All from the Message Menu scre e n .
P rotected messages are not era s e d.

Inbox (Menu , , )

Deletes all messages from your Inbox ex c ept those
m e s s ages wh i ch are locke d.

Info Alerts (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

Outbox (Menu , , )

Deletes messages from your Outbox ex c ept those
m e s s ages wh i ch are locke d.
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Saved (Menu , , )

Deletes all messages from your Saved folder ex c ep t
those messages wh i ch are locke d.

All (Menu , , )

Deletes only unlocked messages from Inbox , O u t b ox ,
and Save d. Protected messages are not deleted.

My Folder (Menu , )

Pe rs o n a l i xed fe at u res for your phone.

Small Pictures (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

Large Pictures (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

My Pictures (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

Sounds (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

My Melodies (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

Animations (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 
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My Animations (Menu , , )

This se rvice option is curre n t ly not ava i l abl e. 

Canned Msgs (Menu , , )

D i s p l ay,e d i t , and add Canned Message s .
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Mobile Web
The MiniBrowser fe at u re allows you to
v i ew internet content especially
designed for the mobile phone
i n t e r fa c e. Access and selections within
this fe at u re are service prov i d e r
d ep e n d e n t .

For s p e c i fi ci n fo rm ation o n
M i n i B rowser access through yo u r
p h o n e, contact your service prov i d e r.

Start Browser (Menu , )

1 ) A reminder of the ch a rge will appear; press 
Ye s to launch MiniBrow s e r, if re q u i re d.

2 ) After a few seconds, you will see the Home Page.
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Ending MiniBrowser Session

You can end a MiniBrowser session by pre s s i n g .

If the prompt To end or B o t h option is set in the
M i n i B rowser Setup, you will be prompted wh e t h e r
you want to end the browser call.

( P ress Soft Key 1 M e n u Mobile Web →

Web Settings → P ro m p t . )

Navigating Through the Browser

While using MiniBrow s e r, you will find that
o n s c reen items may be presented in one of the
fo l l owing way s :

nu m b e red options (some options may not be
nu m b e red). 

links (embedded in content).

t ext or nu m e ric input.
simple tex t .

You can act on the options or the links by using the
Soft Keys just below the display scre e n .
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Navigation keys

Scrolling Up/Down by Item

You can use to scroll through the content if the
c u rrent page does not fit on one screen. The curre n t ly
selected item is indicated by a c u rsor on the scre e n
and will also move the curs o r.

Fast Scrolling Up/Down

P ress and hold to quick ly move the cursor up
and down on the current scre e n .

Scrolling Up/Down by page

P ress Side Keys to move up and down a wh o l e
s c reen page.

Go to Home Page

P ress and hold to go back to the Home Page.

View Browser Menu

P ress and hold to use the browser menu wh e n
using the MiniBrow s e r.

Clearing out text/number entered

When entering text or nu m b e rs , p ress to cl e a r
the last nu m b e r, l e t t e r, or symbol. Press and hold

to clear the input field completely.
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Selecting and activating items using Soft Keys and/or
d i g i t s

If the items on a page are nu m b e re d, you can use yo u r
keypad (nu m e ri c ) , or you can select the items by
m oving the cursor and pressing the ap p ro p ri ate Soft
Key s .

Soft Keys
To nav i gate to diffe rent screens or select special
f u n c t i o n s , use the Soft Keys just below the display
s c reen. Note that the function associated with the Soft
Keys can ch a n ge for each page and will depend on
e a ch highlighted item.

Soft Key 1

Soft Key 1 is used pri m a ri ly for fi rst options or
selecting an item. But its function may ch a n ge,
d epending on the content displaye d.

Soft Key 2

Soft Key 2 is used pri m a ri ly for secondary options or
a menu of secondary options.
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Entering Text, Numbers, or Symbols
When you are prompted to enter tex t , the current tex t
e n t ry method will appear on Soft Key 2 as A l p h a ,
S y m b o l ,N u m b e r,Wo rd,or Smart (exact label dep e n d s
on implementation). 

To ch a n ge the input mode,use Soft Key 2.

To cre ate an uppercase ch a ra c t e r,use . The curre n t
t ext method will appear on the Soft Key 2 as ALPHA or
S M A RT.  

shifts to text input between cases (uppercase and
l owe rc a s e ) .

Initiating a Phone Call From MiniBrowser
You can make a phone call from MiniBrowser if the site
you are using supports the fe at u re (the phone nu m b e r
m ay be highlighted and Soft Key 1 will appear as C a l l) .

The browser connection will be term i n ated when yo u
i n i t i ate the call. After you end the call,your phone will
re t u rn to the screen from wh i ch you initiated the call.

Using Bookmarks
You can bookmark many individual pages for easy
access at a later time. Bookmarks save you time by
reducing the number of steps it takes to access a
d e s i red page.
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To Create a Bookmark
Go to the page that you want to mark. On the brow s e r
m e nu , select M a rk Site or press and hold .

If the page has a title, it will automat i c a l ly be used for the
name of the bookmark. When the bookmark is save d,
you can ch a n ge the bookmark name if you ch o o s e.
Selecting S avewill save the name and add the page to
the bottom of your list of bookmark s .

A message will appear confi rming that the bookmark
was added to the list. Select Soft Key 1 O K to re t u rn to
the screen that you marked to resume nav i gation within
M i n i B row s e r.

This function is dependent upon the html coding of the
p age being read and determined by the web s i t e.

Finding a Bookmark

From the Home Page, p ress and hold , t h e n
select the bookmark you wa n t .

O r

From the Home Page, p ress and hold the nu m b e r
a s s o c i ated with the bookmark in the bookmark list.

Web Messages (Menu , )
If there are any browser alerting message s , then the

list will be displaye d.
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Web Settings (Menu , )

1. Prompt (Menu , , )

You can set the function of whether or not to see the
i n fo rm ation messages when you start up.
P rior to making a MiniBrowser call, the user is
i n fo rmed that there is a ch a rge and asks if they still
want to launch the brow s e r. This step is used to
p revent accidental activation of the browser since all
s u b s c ri b e rs will be provided with the brow s e r
a u t o m at i c a l ly.

A message is also ava i l able to ask the user if they
want to exit the brow s e r, after they pre s s . Users
can disable this ex t ra step (or enable if it is disabl e d )
t h rough a menu option. 

To Start:You only see the message asking
whether or not to start up.

To End:You only see the message asking
whether or not to end the browser session.

B o t h:You see the messages asking whether to
s t a rt up or end the browser session.

N o n e:You will not see the info rm ation message s .

2. Alert ( , , )

Th e re are 3 alert options. M u t e, 2 alerts, and 4
a l e r t s options are provided in this menu. The user
m ay select a browser alert sound.
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Get It Now 
Get It Now allows you to do more
than just talk on your phone. Get It
N ow is a tech n o l ogy and service that
a l l ows you to download and use
ap p l i c ations on your phone.
With Get It Now, it is quick and easy
to pers o n a l i ze your phone to yo u r
l i festyle and tastes. Just download the
ap p l i c ations that appeal to you. With a
wide ra n ge of softwa re ava i l abl e, f ro m
instant messaging to games to office ap p l i c at i o n s , yo u
can be assured that you can find something useful,
p ra c t i c a l , or down right entert a i n i n g. 
P l u s , t h e re are constantly new ap p l i c ations being
c re ated for your use.

Some examples of available application types:

C o m mu n i c ation programs wh i ch allow you to
send instant messages and e-mail.

P ro d u c t ivity programs wh i ch allow you to
s y n ch ro n i ze with ap p l i c ations in your offi c e,
h o m e, or PDA for more effi c i e n cy and better time
m a n age m e n t .

E n t e rtainment programs wh i ch allow you to play
s i n g l e - p l ayer ga m e s , mu l t i - p l ayer ga m e s , listen to
mu s i c, wat ch videos, d ownload custom ri n ge rs
and screens for your display.
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Mobile Commerce programs wh i ch allow you to do
financial transactions (such as ch e cking your account
b a l a n c e, t rade stock s , e t c. ) .

G e n e ral Info rm ation programs wh i ch allow you to
get current new s , we at h e r, s p o rt s , or tra ffi c.

You can download and use Get It Now any wh e re on
the Ve ri zon Wi reless netwo rk , as long as your handset
has a digital signal ava i l abl e. Ap p l i c ation dow n l o a d
time will va ry, but most ap p l i c ations will take
ap p rox i m at e ly 1 minute to dow n l o a d. If your curre n t ly
installed Get It Now ap p l i c ation does not need a
n e t wo rk connection,it can be used any wh e re.

The time you spend browsing in Get It Now for an
ap p l i c at i o n , and while downloading ap p l i c at i o n s , i s
deducted from your monthly airtime allowa n c e.

Most ap p l i c ations do not use a netwo rk connection
while in use. Howeve r, t h e re are some ap p l i c ations that
will and these will incur airtime ch a rges while in use. 

While downloading an ap p l i c at i o n , a ny incoming calls
will automat i c a l ly be sent to your vo i c e m a i l , i f
ava i l abl e. If you do not have vo i c e m a i l , d ow n l o a d i n g
will not be interrupted by an incoming call, h oweve r
the caller will re c e ive a busy signal.

When using an ap p l i c ation that does not re q u i re a
n e t wo rk connection,an incoming call will
a u t o m at i c a l ly pause the ap p l i c ation and allow you to
a n swer the call. When you complete your call, you can
resume using the ap p l i c at i o n .
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You can pers o n a l i ze your phone by adding new
ap p l i c ations and by re m oving old ones, at any time.
H oweve r, u nused ap p l i c ation usage will be lost.

If you need more memory, but still want to be able to
access the ap p l i c ation lat e r, t ry using Disabl e.

D i s abling ke eps the ap p l i c ation usage and purch a s e
i n fo rm at i o n , but re m oves it from memory.

To re s t o re an ap p l i c at i o n , go to Options, select the
ap p l i c ation and cl i ck on Restore. If you have
s u b s c ribed to an ap p l i c at i o n , you will still be ch a rge d
even when an ap p l i c ation is disabl e d.

O n ly re m oving an ap p l i c ation deletes it completely
f rom the memory of the phone. To re s t o re an
ap p l i c ation once it has been re m oved will re q u i re that
you pay and download it aga i n .

A i rtime ch a rges do ap p ly when re m oving a
s u b s c ription ap p l i c at i o n .

Th e re is no monthly usage fee for Get It Now. Rat h e r,
you pay for each ap p l i c ation when you dow n l o a d.

Ap p l i c ations are priced indiv i d u a l ly,please see the
Ve ri zon Wi reless website for a list of curre n t ly ava i l abl e
ap p l i c ations and pri c i n g.

This function allows you to download some gre at
mobile phone programs (such as securi t i e s , ch at t i n g,
and thematic displays to your mobile phones),
wh e n ever you like.
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Get Apps (Menu , ) 

1 . P ress Soft Key 1 M e n u.

2 . P ress  Get It Now.

3 . P ress Get Ap p s and press .
Main display of Get It Now will ap p e a r.

4 . Select [Get It Now] Icon and press .

S t a r t: a l l ows you to download selected
ap p l i c ations while displaying the Get It Now
ap p l i c ation list re l ayed from the Get It Now
s e rver in connection.

O p t i o n s: a l l ows you to display download log
and the current memory capacity of yo u r
mobile phone.

-  I n fo rm at i o n : d i s p l ays usable capacity for yo u r
mobile phone and the memory capacity in use.

-  Vi ew Log : d i s p l ays Get It Now ve rs i o n , M S M
C h i p , and downloading re c o rd.

Get Info (Menu , )  

This submenu gives you info rm ation about the Get It
N ow selection key. 

NOTE Pressing the down arrow key( ) will start Get It Now.
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Fun Tools 

EZ Tip Calc (Menu , ) 

1 . P ress Soft Key 1 M e n u. 

2 . P ress Fun To o l s.

3 . P ress EZ Tip calc.

Calculator (Menu , ) 

C a l c u l ate simple mat h e m at i c a l
c o m p u t at i o n s .
(Can enter nu m b e rs up to the second decimal place. )

1 . P ress Soft Key 1 M e n u.

2 . P ress  Fun To o l s.

3 . P ress C a l c u l at o r.

NOTE Calculation should be 32 characters (for example,
32+14-...). 
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World Clock (Menu , ) 

Is useful if you need to make a call to another
c o u n t ry and you are not sure about the time
d i ffe re n c e.

1 . P ress Soft Key 1 M e n u.

2 . P ress  Fun To o l s.

3 . P ress Wo rld Clock.

Organizer 

Scheduler Functions
S cheduler ke eps your agenda conve n i e n t
and easy to access. Simply store yo u r
appointments and your phone alerts yo u
with a reminder of your ap p o i n t m e n t .
You can also take adva n t age of the
A l a rm Clock fe at u re.

N O T E Scheduler will not alert you during a
call, when transmitting SMS, or when
connecting up. After exiting, it will
sound the reminder.
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General Guidelines to Scheduler Access and
S e t t i n g s

1 . P ress Soft Key 1 M e n u.

2 . S c roll through the menu list using .

3 . To make a selection, p ress or press the
number corresponding to the menu you want to
a c c e s s .

4 . M ove between entries on the menu using .

How to use buttons

M oves cursor to the left.

M oves cursor to the ri g h t .

M oves to the previous we e k .

M oves to the next we e k .
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Schedule (Menu , ) 

A l l ows you to input your sch e d u l e.
If you input the time and memo, an alarm rings at the
set time.

1 . P ress Soft Key 1 M e n u.

2 . P ress O rga n i ze r.

3 . P ress S ch e d u l e.

NOTE Pressing the Navigation key ( ) to the left from

Standby mode is a hot key to Schedule.

Alarm Clock (Menu , ) 

1 . P ress Soft Key 1 M e n u.

2 . P ress O rga n i ze r.

3 . P ress A l a rm Clock.

4 . Select the alarm you want to edit.

5 . Set the time for alarm and press Soft Key 1 S a v e.

The current time will be displayed in the upper
p o rtion of the screen. 

6 . You can ch a n ge the alarm mode and alarm ri n ge r
type using .

7 . At the alarm time, “A l a rm x” will be displayed on
the LCD screen and the alarm will sound.



Notepad (Menu , )  

A l l ows you to re a d, a dd, e d i t , and erase notes to
yo u rs e l f.

1 . P ress Soft Key 1 M e n u.

2 . P ress O rga n i ze r.

3 . P ress N o t ep a d.

4 . P ress Soft Key 1 A d d to write a new note.

Voice Memo (Menu , )  

A l l ows you to listen to, a dd, and erase short ve r b a l
re m i n d e rs .

1 . P ress Soft Key 1 M e n u.

2 . P ress O rga n i ze r.

3 . P ress Voice Memo.

4 . P ress Soft Key 1 N e w to re c o rd a new voice memo.
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Settings 

Sounds (Menu , ) 

Ringers (Menu , , )

1 . P ress Soft Key 1 M e n u. 

2 . P ress , , .

3 . Select Caller ID , No Caller

I D ,or R e s t ri c t .

4 . To select a ri n g t o n e,press Soft Key 2

and select D ownloaded or D e fa u l t.
Choose a tone if you have more than

o n e. Then press Soft Key 2, s e l e c t

D ownloaded and press . 

5 . P ress until you find the sound you desire.  

6 . Then press to save the sound.

Key Tones (Menu , , )

1. Press Soft Key 1 M e n u. 

2. P ress , , .

3. Set N o rm a l / L o n g with and then press .



N o r m a l Sends out a tone for a fixed
period of time even if you keep
the key pressed. 

L o n g Sends out a continuous tone
for as long as you keep the key
pressed. 

NOTE Dual-Tone Multi Frequency (DTMF) Signaling by the

simultaneous transmission of two tones, one from a

group of low frequencies and another from a group

of high frequencies. Each group of frequencies

consists of four frequencies. Setting Key Beep length

to Long will extend the DTMF tone. Press Menu,

then press , , Key Tones using 

then select Long. Press .

Volume (Menu , , )

1 . P ress Soft Key 1 M e n u. 

2 . P ress , , .

3 . Select R i n ge r , E a rp i e c e ,or 

Key Beep .

4 . Adjust the volume of the ri n ger with .

5 . Then press to save the vo l u m e.
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Alerts (Menu , , )

A l l ows you to set the 4 A l e rt options on or off.

1 . P ress Soft Key 1 M e n u. 

2 . P ress , , .

C h e ck each option and turn it off if not desire d.

1 ) Service Change (Menu , , , )

A l e rts you when service ch a n ges. When yo u
enter a service are a , the phone display s
E n t e ring Service A re a m e s s age. When yo u
l e ave a service are a , the phone display s
L e aving Service A re a m e s s age.

2 ) Minute Beep (M e n u , , , )
A l e rts you 10 seconds befo re the end of eve ry
m i nute during a call.

3 ) Call Connect (M e n u , , , )
A l e rts you when the call is connected.

4 ) Back To To p (M e n u , , , )
A l e rts you when you scroll through the end of
a menu list.

3 . Select an option and pre s s .

4 . Set O n / O ff with and then pre s s .
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Power On/Off Tone (Menu , , )

1 . P ress Soft Key 1 M e n u. 

2 . P ress , , .

3 . Set O n / O ff w i t h and then pre s s .

Display (Menu , )

Banner (Menu , , )

A l l ows you to enter a string of ch a ra c t e rs (up to 16)
to be displayed on the LCD s c reen. 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Enter a Banner and then press .
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Backlight (Menu , , )

1. Timer ( , , , )

A l l ows you to set the duration the backlight is to be on.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , , .

3 . Choose an option and pre s s .

7 seconds t u rns the backlight off 7 seconds
after the last key was pre s s e d.

15 seconds t u rns the backlight off 15 seconds
after the last key was pre s s e d. 

30 seconds t u rns the backlight off 30 seconds
after the last key was pre s s e d. 

Always off means that the backlight is neve r
on. 

On flip open means that the backlight is
a lways on while flip (cellcase) is open.
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2. Brightness ( , , , )

A l l ows you to set the brightness level of the back l i g h t .

1 . P ress Soft Key 1 M e n u.

2 . P ress , , , .

3 . Adjust the Brightness with .

4 . Then press to save the Brightness setting.

Screens (Menu , , )

A l l ows you to choose the kind of back ground to be
d i s p l ayed on the phone.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select Wa l l p ap e r , Power On , o r

Power Off .

4 . Select from 5 diffe rent screens and press Soft Key
1 S a v e.
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Key Light (Menu , , )

A l l ows you to set the duration that you wish the Key
Light to be on.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Choose an option and pre s s .

7 seconds t u rns the Key Light off 7 seconds
after the last key was pre s s e d.

15 seconds t u rns the Key Light off 15
seconds after the last key was pre s s e d. 

Always off means that the Key Light is neve r
on. 

On flip open means that the Key Light is
a lways on while flip (cellcase) is open.

Contrast (Menu , , )

A l l ows you to set the contrast of the Main and Sub LCD.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select Main LCD , Sub LCD .

4 . Adjust the contrast with .

5 . P ress to save the Contrast setting.
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Menu Style (Menu , , )

A l l ows you to choose whether you want the menu to
s h ow as a list or as icons.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select I c o n or L i s t and press .

Clocks (Menu , , )

A l l ows you to choose the kind of cl o ck to be
d i s p l ayed on the LCD scre e n .

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select N o rm a l, A n a l og, or D i gi t a l and pre s s

Soft Key 1 S a v e.
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Theme Colors (Menu , , )

A l l ows you to choose the color of the back gro u n d

s c re e n .

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

Default/Green/Pink/Orange

Sub LCD Color (Menu , , )

A l l ows you to choose diffe rent colors for the Sub
LCD screens. Sub LCD color is always green wh i l e

ch a rging the bat t e ry.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select Incoming Calls , Missed Calls ,

N ew SMS A l e rt , R e m i n d e rs , o r

S t a n d by .

4 . P ress until you find the color you desire.  

5 . P ress to save the color.
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Number Font (Menu , , )

A l l ows you to choose the size and color of the
number fo n t .

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select S i ze , C o l o r .

4 . P ress until you find the size or the color
you desire.  

5 . P ress to save.

Text Input Font (Menu , , )

A l l ows you to choose the size and color of the tex t

input fo n t .

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select S i ze , C o l o r .

4 . P ress until you find the size or the color
you desire.  

5 . P ress to save.
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System (Menu , )

Select System (Menu , , )

This function enables set up of the user’s mobile
phone pro d u c e r ’s management env i ronment. Leave
this setting as the default unless you want to alter the
system selection (as instructed by your serv i c e
p rovider). 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

Home Only/Automatic A/Automatic B.

Set NAM (Menu , , )

Select the phone’s NAM (Number A s s i g n m e n t
Module) if the phone is regi s t e red with multiple serv i c e
p rov i d e rs. 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select N A M 1 or N A M 2 and press .
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Auto NAM (Menu , , )

A l l ows the phone to automat i c a l ly sw i t ch betwe e n
p rogrammed telephone nu m b e rs corresponding to the
s e rvice provider area. 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select O n or O f f and press .

Serving System (Menu , , )

You can identify the channel number of the System
wh i ch is served and the SID Number.

This info rm ation is only for technical support. 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . P ress .
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TTY (Menu , , )

U s e rs can at t a ch a port able TTY device to the 2.5
mm jack on the phone and commu n i c ate with other
p a rties using a T T Y. TTY users must have a
TTY/TDD dev i c e. 

1 . A t t a ch TTY cable to 2.5 mm jack , l o c ated on the
side of the handset.

2 . P ress Soft Key 1 M e n u.

3 . P ress , , .

4 . TTY info display s .

5 . Select an option and press .
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Security (Menu , )

Lock Phone (Menu , , lock code, )

P rotects your phone from unauthori zed use. Once the
phone is locke d, it is in re s t ricted mode until the lock
code is entere d. This will allow you to re c e ive phone
calls and still make emerge n cy calls. The lock code is
c o m m o n ly the last 4 digits of your phone nu m b e r. If
you need to modify the lock code, you may modify it
using the Change Code within the Security menu.  

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Enter the fo u r- d i git lock code.

4 . P ress L o ck Phone. 

5 . Select an option and press .

U n l o c k means that the phone is never locke d
( L o ck mode can be used).

L o c k means that the phone is always locke d.
When locke d, you can re c e ive incoming calls or
m a ke only emerge n cy calls. 

On Power Up means the phone is locke d
when it is turned on. 
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Restrict (Menu , , lock code, )

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Enter the fo u r- d i git lock code.

4 . P ress R e s t ri c t. 

5 . Select O n or O ff with then press .

If you set it to O n,you can only place calls to emerge n cy
nu m b e rs and phone nu m b e rs stored in the Phone Book.
You can still re c e ive calls in the Restrict Mode.

Emergency #s (Menu , , lock code, )

You can call these designated emerge n cy nu m b e rs ,
and 911, even when the phone is locked or re s t ri c t e d.
To enter 3 emerge n cy nu m b e rs :

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Enter the fo u r- d i git lock code.

4 . P ress E m e rge n cy #s. 

5 . Select emerge n cy number 1, 2 , or 3 using .

6 . Enter an emerge n cy nu m b e r.

7 . P ress .
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Change Code (Menu , , lock code, )

A l l ows you to enter a new fo u r- d i git lock code
nu m b e r.

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Enter the fo u r- d i git lock code.

4 . P ress C h a n ge Code. 

5 . Enter the new fo u r- d i git lock code.

6 . For confi rm at i o n , it will ask you to enter the new
l o ck code again. 

Erase Phonebook (Menu , , lock code, )

A l l ows you to erase all entries in your Phone Book.

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Enter the fo u r- d i git lock code.

4 . P ress E rase Phoneb o o k. 

5 . Select E rase all #s and press . 
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Reset Default (Menu , , lock code, )

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Enter the fo u r- d i git lock code.

4 . P ress Reset defa u l t. 

5 . P re ss , select R eve rt and press . 

Features (Menu , )

Shortcut (Menu , , )

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

Auto Retry (Menu , , )

A l l ows you to set the length of time the phone wa i t s
b e fo re automat i c a l ly redialing a number when an
attempted call fa i l s .

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

O ff/Every 10 seconds/Every 30 seconds/
Every 60 seconds.
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Answer Call (Menu , , )

A l l ows you to determine when to answer the phone.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

Open to Answer/Any Key/SEND Only.

Auto-Answer (Menu , , )

A l l ows you to select the number of rings befo re the phone
a u t o m at i c a l ly answe rs a call. 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

O ff 
The phone automatically directs the call to the
voice mail box provided by your service provider
after 4 rings.

After 1 ring
The phone automatically responds after 1 ring.
This feature is used only with the hands-free car kit
or headset.

After 3 rings
The phone automatically responds after 3 rings.
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This feature is used only with the hands-free car kit
or headset.

Answering Machine
The phone automatically directs the call to your
p h o n e ’s built-in voice mail box after 3 rings. To
listen to your messages, access Voice Memo
from Organizer (Menu , ) .

One-Touch Dial (Menu , , )

A l l ows you to enabl e / d i s able one-touch dialing.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select E n a b l e or D i s a b l e and press .

Voice Privacy (Menu , , )

Set the voice priva cy fe at u re for CDMA calls as
E n h a n c e d or S t a n d a rd. CDMA offe rs inhere n t
voice priva cy. Check with your service provider fo r
ava i l ability of the enhanced voice priva cy mode.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select E n h a n c e d or S t a n d a rd and press .
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Auto Volume (Menu , , )

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select O n or O ff and press .

Language (Menu , , )

Set the bilingual fe at u re according to your pre fe re n c e.
Choose between English and Spanish.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Set E n g l i s h/S p a n i s h with then 

p ress .
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Data Settings (Menu , )

Data/Fax (Menu , , )

In D at a / Fa x s e t t i n g, you can use your phone to
t ransmit data and fa xe s .
Wi reless data commu n i c ation services re fer to
u t i l i z ation of subscriber terminals for access to
I n t e rnet with personal computer or laptops at 19.2
Kbps or at maximum of 230.4 Kbps. Speed of
connection depends on carri e r ’s netwo rk and other
va ri ables. Contact commu n i c ation info rm at i o n
s p e c i fi c ations must mat ch netwo rk. 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

O ff/Fax In Once/Fax In Always/Data In Once/
Data In A l w a y s

NOTE Data Connection Kit - Your wireless connection to the
Internet and other dial-up networking functions. This Kit
allows you to connect your PC or PDAto your LG wireless
phone, freeing you from having to locate a telephone
outlet. You can send or receive an e-mail, a fax, or access
the Internet anytime, anywhere. 
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Select Port (Menu , , )

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

USB/RS-232C (COM Port)/Closed

Port Speed (Menu , , )

This setting enables the subscriber terminal to set the
p o rt speed.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

1 9 2 0 0 / 11 5 2 0 0 / 2 3 0 4 0 0

Po rt Speed needs to be set pro p e rly based on
c a rri e r ’s netwo rk. Contact carrier for the maximu m
ava i l able speed. 

NOTE When using 1X HSPD data service by means of an
RS-232C data cable, port speed shall be set to
115,200 (230,400 shall not be supported). When using
1X HSPD data service by means of USB data cable,
you may get better port speed if the port speed is set
to 230,400 rather than 115,200. 
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Voice Services (Menu , )

Voice Dial Prompt (Menu , , )

A l l ows you to set the command for voice dialing.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

Key press/Flip open/Disable

Answering Machine (Menu , , )

A l l ows you to monitor incoming voice mail

m e s s ages. 

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select an option and press .

Speaker on/Speaker off
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Train Words (Menu , , )

A l l ows you to help your phone to distinguish yo u r
voice when using voice commands.

1 . P ress Soft Key 1 M e n u.

2 . P ress , , .

3 . Select Ye s or N o and press .

4. Select Tra i n or U n - t ra i n and press .

5 . If you chose Tra i n, p ress 1 Ok and fo l l ow the
voice pro m p t s .

o r

If you chose U n - t ra i n, p ress 1 U n - t ra i n.

Location (Menu , )

A l l ows you to adjust your GPS setting to always on
or only for 911 calls.

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Select an option and press .

Location On/E911 Only
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Phone Info 

My Phone Number (Menu , ) 

A l l ows you to display your phone
number on the scre e n .

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . P ress to ex i t .

S/W Version (Menu , ) 

A l l ows you to view the softwa re, P R L , E R I , a n d
B rowser ve rs i o n .

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . P ress to ex i t .
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Icon Glossary (Menu , ) 

A l l ows you to view all the icons and their meanings.

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . P ress to ex i t .

Shortcut Help (Menu , ) 

A l l ows you to view condensed info rm ation ab o u t

using the phone.

1 . P ress Soft Key 1 M e n u.

2 . P ress , .

3 . Press to exit.

Or from the Standby screen, press .
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Chapter 4. Functions Used
During a Call

Mute (During a call: Menu)

Sometimes it may be necessary to mute a call.
To use this function during a call, p ress Soft Key
1 M e n u.

If you need to cancel the mute fe at u re, p re s s
Soft Key 1 M e n u.
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Chapter 5. Accessories
Th e re are a va riety of accessories ava i l able for yo u r
mobile phone. You can select these options according to
your personal commu n i c ation re q u i rements. Consult
your local dealer for ava i l ab i l i t y.

Travel Charger
This ch a rge r, model T C - 3 0 W,
a l l ows you to ch a rge the bat t e ry. It
s u p p o rts standard U. S. 120 Vo l t
60 Hz outlets. An ora n ge light
i n d i c ates that it is ch a rgi n g, a
green light indicates ch a rging is
c o m p l e t e. It takes 5 hours to
ch a rge a completely disch a rge d
b at t e ry.

Battery (LGLI-ABTM, LGLI-ABTL)

S t a n d a rd bat t e ry and ex t e n d e d
b at t e ry are ava i l abl e.

Desktop Charger
The desktop ch a rge r, model DC-
A 4 W, a l l ows you to place the
phone in the stand for ch a rgi n g.
It can ch a rge a completely
d i s ch a rged bat t e ry in 3 hours .
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Vehicle Power Adapter
You can operate the phone and
t ri ckle ch a rge the phone bat t e ry
f rom your ve h i cle by using the
ve h i cle power adap t e r, m o d e l
V PA - 3 0 W. It takes 5 hours to
ch a rge a completely disch a rge d
b at t e ry.

Hands-Free Car Kit ( P o r t a b l e )

The hands-free car kit, m o d e l
P H F - 3 2 W, e n ables you to at t a ch
the phone to the car providing yo u
with hands-free operation. It will
also ch a rge a completely
d i s ch a rged bat t e ry in 5 hours .

Data Cable Kit
Connects your phone to your PC. 
(Model KW- a )

H e a d s e t
Connects to your phone, a l l ow i n g
h a n d s - f ree operation. Incl u d e s
e a rp i e c e, m i c ro p h o n e, a n d
i n t egrated call answer /
t e rm i n ation bu t t o n .
(Model Headset 1000)
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USB Cable
Connects your phone to your PC. 

(Model LG-USB 6000)

AC Adapter                               

Holster              
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Chapter 6. Appendix
Menu Tree

1. Outgoing Calls

2. Incoming Calls

3. Missed Calls
4. Erase Calls

O u t going Calls
Incoming Calls
Missed Calls
All Calls

5. Call Ti m e r
Last Call
Home Calls
Roam Calls
All Calls

1. List Entries

2. New Entry

3. Groups
4. Speed Dials

5. Voice Dials

6. My VCard

1. Voice 

2. Send New

3. Inbox
4. Info A l e r t s

5. Outbox

6. Saved
7. Msg Settings

Auto Save
Auto Delete
C a l l b a ck #
Msg A l e rts    
S i g n at u re
D i rect Vi ew
E n t ry Mode
B l o ck List
Read A ck
Font Size
Edit Voice Mail  
N u m b e r

8. Erase A l l
I n b ox
I n fo A l e rt s
O u t b ox
S ave d
A l l

9. My Folder
Small Picture s
L a rge Picture s
My Picture s
S o u n d s
My Melodies
A n i m at i o n s
My A n i m at i o n s
Canned Msgs

1. Start Browser 

2. Web Messages

3. Web Settings
P r o m p t
A l e r t

P ress Soft Key 1 M e nu. Press to scro l l .

Call History Phone Book M e s s a g e s Mobile We b
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1. Get A p p s
2. Get Info

1. EZ Tip Calc
2. Calculator

3. World Clock

1. Schedule 
2. Alarm Clock

3. Notepad

4. Voice Memo

P ress Soft Key 1 M e nu. Press to scro l l .

Get It Now

Phone Info

Fun To o l s O r g a n i z e r

S e t t i n g s

1. Sounds
R i n ge rs
Key To n e s
Vo l u m e
A l e rts    
Power On/Off

2. Display
B a n n e r
B a ck l i g h t
S c re e n s
Key Light   
C o n t ra s t
M e nu Style
C l o ck s
Theme Colors
Sub LCD Color    
Number Size
Text Input Fo n t

3. System
System Select
Set NA M
Auto NA M
S e rving System  
T T Y

4. Security
L o ck Phone
R e s t ri c t
E m e rge n cy #s
C h a n ge Code  
E rase 
P h o n eb o o k

Reset defa u l t

5. Features
S h o rt c u t
Auto Retry
A n swer Call
Au t o - A n swer  
O n e - To u ch Dial
Voice Priva cy
Auto Vo l u m e
L a n g u age

6. Data Settings
D at a / Fa x
Select Po rt
Po rt Speed

7. Voice Services
Voice Dial Pro m p t
A n swe ring Machine 
Train Wo rd s

8. Location

1. My Phone 
2. S/W Ve r s i o n

3. Icon Glossary

4. Shortcut Help



Chapter 7. Safety Guidelines

TIA Safety Information
P rovided herein is the complete TIA Safety Info rm ation fo r
Wi reless Handheld phones. Inclusion of the text cove ri n g
Pa c e m a ke rs ,H e a ring A i d s , and Other Medical Devices is
re q u i red in the ow n e r ’s manual for CTIA Cert i fi c ation. Use
of the remaining TIA language is encouraged wh e n
ap p ro p ri at e.

Exposure to Radio Frequency Signal
Your wireless handheld port able telephone is a low - p owe r
radio transmitter and re c e ive r. When it is ON,it re c e ives and
also sends out radio fre q u e n cy (RF) signals.

In Au g u s t ,1 9 9 6 , the Fe d e ral Commu n i c ations Commissions
(FCC) adopted RF ex p o s u re guidelines with safety levels fo r
handheld wireless phones. Those guidelines are consistent
with the safety standards prev i o u s ly set by both U. S. and
i n t e rn ational standards bodies:

ANSI C95.1 (1992) *
NCRP Rep o rt 86 (1986)

ICNIRP (1996)
Those standards we re based on compre h e n s ive and peri o d i c
eva l u ations of the re l evant scientific literat u re. For ex a m p l e,
over 120 scientists, e n gi n e e rs , and physicians fro m
u n ive rs i t i e s , gove rnment health age n c i e s , and industry
rev i ewed the ava i l able body of re s e a rch to develop the A N S I
S t a n d a rd (C95.1).

* A m e rican National Standards Institute; National Council on
R a d i ation Protection and Measurements; Intern at i o n a l
Commission on Non-Ionizing Radiation Pro t e c t i o n
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The design of your phone complies with the FCC
guidelines (and those standard s ) .

Antenna Care
Use only the supplied or an ap p roved replacement antenna.
U n a u t h o ri zed antennas, m o d i fi c at i o n s , or at t a chments could
d a m age the phone and may violate FCC reg u l at i o n s .

Phone Operation
NORMAL  POSITION:Hold the phone as you wo u l d
a ny other telephone with the antenna pointed up and ove r
your shoulder.

TIPS ON EFFICIENT OPERAT I O N
For your phone to operate most effi c i e n t ly :

Extend your antenna fully.

Do not touch the antenna unnecessari ly when the
phone is in use. Contact with the antenna affects call
quality and may cause the phone to operate at a higher
p ower level than otherwise needed.

D r i v i n g
C h e ck the laws and reg u l ations on the use of wire l e s s
phones in the areas wh e re you drive. A lways obey them.
A l s o , if using your phone while driv i n g, p l e a s e :

G ive full attention to driving — d riving safe ly is yo u r
fi rst re s p o n s i b i l i t y ;

Use hands-free operat i o n , if ava i l abl e ;

Pull off the road and park befo re making or answe ri n g
a call if driving conditions so re q u i re.
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Electronic Devices
Most modern electronic equipment is shielded from RF
signals. Howeve r, c e rtain electronic equipment may not be
shielded against the RF signals from your wireless phone.

P a c e m a k e r s
The Health Industry Manu fa c t u re rs A s s o c i at i o n
recommends that a minimum sep a ration of six (6”) inch e s
be maintained between a handheld wireless phone and a
p a c e m a ker to avoid potential interfe rence with the
p a c e m a ke r. These re c o m m e n d ations are consistent with the
i n d ependent re s e a rch by and re c o m m e n d ations of Wi re l e s s
Te ch n o l ogy Research .

Pe rsons with pacemake rs :
Should A LWAYS ke ep the phone more than six
i n ches from their pacemaker when the phone is
t u rned ON;

Should not carry the phone in a breast pocke t .

Should use the ear opposite the pacemaker to
m i n i m i ze the potential for interfe re n c e.

If you have any reason to suspect that interfe re n c e
is taking place, t u rn your phone OFF immediat e ly.

Hearing Aids
Some digital wireless phones may interfe re with some
h e a ring aids. In the event of such interfe re n c e,you may
want to consult your service prov i d e r.
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Other Medical Devices
If you use any other personal medical dev i c e,consult the
m a nu fa c t u rer of your device to determine if they are
a d e q u at e ly shielded from ex t e rnal RF energy. Yo u r
p hysician may be able to assist you in obtaining this
i n fo rm at i o n .
Tu rn your phone OFF in health care facilities when any
reg u l ations posted in these areas instruct you to do so.
Hospitals or health care facilities may be using equipment
t h at could be sensitive to ex t e rnal RF energy.

V e h i c l e s
RF signals may affect impro p e rly installed or inadequat e ly
shielded electronic systems in motor ve h i cles. Check with
the manu fa c t u rer or its rep re s e n t at ive rega rding yo u r
ve h i cl e. 
You should also consult the manu fa c t u rer of any
equipment that has been added to your ve h i cl e.

Posted Facilities
Tu rn your phone OFF in any facility wh e re posted notices
so re q u i re.

A i r c r a f t
FCC reg u l ations prohibit using your phone while in the
a i r. Tu rn your phone OFF befo re boarding an airc ra f t .

Blasting Areas
To avoid interfe ring with blasting operat i o n s ,t u rn yo u r
phone OFF when in a “ blasting are a ” or in areas posted:
“ Tu rn off two - way radio”. Obey all signs and instru c t i o n s .
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Potentially Explosive Atmosphere
Tu rn your phone OFF when in any area with a potentially
ex p l o s ive at m o s p h e re and obey all signs and instru c t i o n s .
S p a rks in such areas could cause an explosion or fi re
resulting in bodily injury or even deat h .

A reas with a potentially ex p l o s ive at m o s p h e re are often,
but not alway s , m a rked cl e a rly. Potential areas may
i n cl u d e : fueling areas (such as gasoline stations); below
d e ck on boats; fuel or chemical tra n s fer or storage
facilities; ve h i cles using liquefied petroleum gas (such as
p ropane or butane); areas wh e re the air contains ch e m i c a l s
or part i cles (such as gra i n , d u s t , or metal pow d e rs); and
a ny other area wh e re you would norm a l ly be advised to
t u rn off your ve h i cle engi n e.

For Vehicles Equipped with an Air Bag
An air bag infl ates with gre at fo rc e. DO NOT place
o b j e c t s , i n cluding either installed or port able wire l e s s
e q u i p m e n t , in the area over the air bag or in the air bag
d ep l oyment area. If in-ve h i cle wireless equipment is
i m p ro p e rly installed and the air bag infl at e s ,s e rious injury
could re s u l t .



FDA Consumer Update
The U. S. Food and Drug A d m i n i s t rat i o n ’s Center
for Devices and Radiological Health Consumer
U p d ate on Mobile Phones.

1 . Do wireless phones pose a health hazard ?
The ava i l able scientific evidence does not show that any
health pro blems are associated with using wire l e s s
phones. Th e re is no pro o f, h oweve r, t h at wireless phones
a re ab s o l u t e ly safe. Wi reless phones emit low levels of
ra d i o f re q u e n cy energy (RF) in the microwave ra n ge
while being used. Th ey also emit ve ry low levels of RF
when in the standby mode. Wh e reas high levels of RF
can produce health effects (by heating tissue),ex p o s u re to
l ow level RF that does not produce heating effects causes
no known adve rse health effects. Many studies of low
l evel RF ex p o s u res have not found any biological effe c t s .
Some studies have suggested that some biological effe c t s
m ay occur,but such findings have not been confi rmed by
a dditional re s e a rch. In some cases,other re s e a rch e rs have
had difficulty in rep roducing those studies,or in
d e t e rmining the reasons for inconsistent re s u l t s .

2 . Wh at is the FDA's role concerning the safety of
w i reless phones?
Under the law,the FDA does not rev i ew the safety of
ra d i ation-emitting consumer products such as wire l e s s
phones befo re they can be sold,as it does with new dru g s
or medical devices. Howeve r,the age n cy has authority to
t a ke action if wireless phones are shown to emit
ra d i o f re q u e n cy energy (RF) at a level that is hazardous to
the user. In such a case,the FDA could re q u i re the
m a nu fa c t u re rs of wireless phones to notify users of the
health hazard and to rep a i r,rep l a c e,or recall the phones
so that the hazard no longer ex i s t s .
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Although the existing scientific data do not justify FDA
reg u l at o ry actions,the FDA has urged the wireless phone
i n d u s t ry to take a number of step s ,i n cluding the
fo l l ow i n g :

S u p p o rt needed re s e a rch into possible biologi c a l
e ffects of RF of the type emitted by wireless phones;

Design wireless phones in a way that minimizes any
RF ex p o s u re to the user that is not necessary for dev i c e
function; and

C o o p e rate in providing users of wireless phones with
the best possible info rm ation on possible effects of
w i reless phone use on human health.

The FDA belongs to an interage n cy wo rking group of the
fe d e ral agencies that have responsibility for diffe re n t
aspects of RF safety to ensure coord i n ated effo rts at the
fe d e ral level. The fo l l owing agencies belong to this
wo rking gro u p :
o N ational Institute for Occupational Safety and Health
o E nv i ronmental Protection A ge n cy
o O c c u p ational Safety and Health A d m i n i s t rat i o n
o N ational Te l e c o m mu n i c ations and Info rm at i o n
A d m i n i s t rat i o n

The National Institutes of Health part i c i p ates in some
i n t e rage n cy wo rking group activ i t i e s , as we l l .

The FDA shares reg u l at o ry responsibilities for wire l e s s
phones with the Fe d e ral Commu n i c ations Commission
(FCC). All phones that are sold in the United States mu s t
c o m p ly with FCC safety guidelines that limit RF
ex p o s u re. The FCC relies on the FDA and other health
agencies for safety questions about wireless phones.

The FCC also reg u l ates the base stations that the wire l e s s
phone netwo rks re ly upon. While these base stat i o n s
o p e rate at higher power than do the wireless phones



t h e m s e l ve s , the RF ex p o s u res that people get from these
base stations are typically thousands of times lower than
those they can get from wireless phones. Base stat i o n s
a re thus not the subject of the safety questions discussed
in this document.

3 . Wh at kinds of phones are the subject of this updat e ?
The term “ w i reless phone”re fe rs here to handheld
w i reless phones with built-in antennas,often called “ c e l l ” ,
“ m o b i l e ” , or “ P C S ” phones. These types of wire l e s s
phones can expose the user to measurable ra d i o f re q u e n cy
e n e rgy (RF) because of the short distance between the
phone and the user’s head. 
These RF ex p o s u res are limited by FCC safety guidelines
t h at we re developed with the advice of the FDA and
other fe d e ral health and safety agencies. When the phone
is located at gre ater distances from the user,the ex p o s u re
to RF is dra s t i c a l ly lower because a person's RF ex p o s u re
d e c reases rap i d ly with increasing distance from the
s o u rc e. The so-called “ c o rdless phones,”wh i ch have a
base unit connected to the telephone wiring in a house,
t y p i c a l ly operate at far lower power leve l s , and thus
p roduce RF ex p o s u res far below the FCC safety limits.

4 . Wh at are the results of the re s e a rch done alre a dy ?
The re s e a rch done thus far has produced confl i c t i n g
re s u l t s , and many studies have suffe red from fl aws in
their re s e a rch methods. Animal ex p e riments inve s t i gat i n g
the effects of ra d i o f re q u e n cy energy (RF) ex p o s u re s
ch a ra c t e ristic of wireless phones have yielded confl i c t i n g
results that often cannot be rep e ated in other lab o rat o ri e s .
A few animal studies,h oweve r, h ave suggested that low
l evels of RF could accelerate the development of cancer
in lab o rat o ry animals. Howeve r, m a ny of the studies that
s h owed increased tumor development used animals that
had been ge n e t i c a l ly engi n e e red or tre ated with cancer-
causing chemicals so as to be pre-disposed to deve l o p
cancer in the absence of RF ex p o s u re. Other studies

120 Safety guidelines



exposed the animals to RF for up to 22 hours per day.
These conditions are not similar to the conditions under
wh i ch people use wireless phones,so we don’t know
with certainty wh at the results of such studies mean fo r
human health.
Th ree large ep i d e m i o l ogy studies have been publ i s h e d
since December 2000. Between them,the studies
i nve s t i gated any possible association between the use of
w i reless phones and pri m a ry brain cancer,g l i o m a ,
m e n i n gi o m a , or acoustic neuro m a ,t u m o rs of the brain or
s a l iva ry gland, l e u ke m i a , or other cancers. None of the
studies demonstrated the existence of any harmful health
e ffects from wireless phone RF ex p o s u res. Howeve r,
none of the studies can answer questions about long-term
ex p o s u re s , since the ave rage period of phone use in these
studies was around three ye a rs .

5 . Wh at re s e a rch is needed to decide whether RF
ex p o s u re from wireless phones poses a health ri s k ?
A combination of lab o rat o ry studies and ep i d e m i o l ogi c a l
studies of people actually using wireless phones wo u l d
p rovide some of the data that are needed. Lifetime animal
ex p o s u re studies could be completed in a few ye a rs .
H oweve r,ve ry large nu m b e rs of animals would be
needed to provide re l i able proof of a cancer pro m o t i n g
e ffect if one exists. Epidemiological studies can prov i d e
d ata that is dire c t ly ap p l i c able to human populat i o n s , bu t
10 or more ye a rs fo l l ow-up may be needed to prov i d e
a n swe rs about some health effe c t s ,s u ch as cancer. This is
because the interval between the time of ex p o s u re to a
c a n c e r-causing agent and the time tumors develop — if
t h ey do — may be many,m a ny ye a rs. The interp re t at i o n
of ep i d e m i o l ogical studies is hampered by difficulties in
m e a s u ring actual RF ex p o s u re during day - t o - d ay use of
w i reless phones. Many fa c t o rs affect this measure m e n t ,
s u ch as the angle at wh i ch the phone is held,or wh i ch
model of phone is used.
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6 . Wh at is the FDA doing to find out more about the
p o s s i ble health effects of wireless phone RF?
The FDA is wo rking with the U. S. National Tox i c o l ogy
P rogram and with groups of inve s t i gat o rs around the
wo rld to ensure that high pri o rity animal studies are
conducted to add ress important questions about the
e ffects of ex p o s u re to ra d i o f re q u e n cy energy (RF). 
The FDA has been a leading participant in the Wo rl d
Health Orga n i z ation Intern ational Electro m agnetic Fi e l d s
(EMF) Project since its inception in 1996. An infl u e n t i a l
result of this wo rk has been the development of a detailed
agenda of re s e a rch needs that has driven the
e s t ablishment of new re s e a rch programs around the
wo rl d. The project has also helped develop a series of
p u blic info rm ation documents on EMF issues. 
The FDA and the Cellular Te l e c o m mu n i c ations &
I n t e rnet A s s o c i ation (CTIA) have a fo rmal Cooperat ive
R e s e a rch and Development A greement (CRADA) to do
re s e a rch on wireless phone safe t y. The FDA provides the
s c i e n t i fic ove rs i g h t , obtaining input from ex p e rts in
gove rn m e n t ,i n d u s t ry,and academic orga n i z at i o n s .
CTIA-funded re s e a rch is conducted through contra c t s
with independent inve s t i gat o rs. The initial re s e a rch will
i n clude both lab o rat o ry studies and studies of wire l e s s
phone users. The CRADA will also include a bro a d
assessment of additional re s e a rch needs in the context of
the latest re s e a rch developments around the wo rl d.

7 . H ow can I find out how mu ch radio fre q u e n cy energy
ex p o s u re I can get by using my wireless phone?
All phones sold in the United States must comply with
Fe d e ral Commu n i c ations Commission (FCC) guidelines
t h at limit radio fre q u e n cy energy (RF) ex p o s u res. Th e
FCC established these guidelines in consultation with the
F DA and the other fe d e ral health and safety agencies. Th e
FCC limit for RF ex p o s u re from wireless telephones is set 
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at a Specific A b s o rption Rate (SAR) of 1.6 watts per
k i l ogram (1.6 W/kg). The FCC limit is consistent with the
s a fety standards developed by the Institute of Electri c a l
and Electronic Engi n e e ring (IEEE) and the Nat i o n a l
Council on Radiation Protection and Measurement. Th e
ex p o s u re limit takes into consideration the body ’s ab i l i t y
to re m ove heat from the tissues that absorb energy fro m
the wireless phone and is set well below levels known to
h ave effects. Manu fa c t u re rs of wireless phones mu s t
rep o rt the RF ex p o s u re level for each model of phone to
the FCC. The FCC website (http://www. f c c. gov / o e t /
r f s a fety) gives directions for locating the FCC
i d e n t i fi c ation number on your phone so you can find yo u r
p h o n e ’s RF ex p o s u re level in the online listing.

8 . Wh at has the FDA done to measure the ra d i o
f re q u e n cy energy coming from wireless phones?
The Institute of Electrical and Electronic Engi n e e rs
(IEEE) is developing a technical standard for measuri n g
the radio fre q u e n cy energy (RF) ex p o s u re from wire l e s s
phones and other wireless handsets with the part i c i p at i o n
and leadership of FDA scientists and engi n e e rs. Th e
s t a n d a rd,“Recommended Practice for Determining the
S p at i a l - Peak Specific A b s o rption Rate (SAR) in the
Human Body Due to Wi reless Commu n i c ations Dev i c e s :
E x p e rimental Te ch n i q u e s ,”sets fo rth the fi rst consistent
test methodology for measuring the rate at wh i ch RF is
d eposited in the heads of wireless phone users. The test
method uses a tissue-simu l ating model of the human
h e a d. Standard i zed SAR test methodology is expected to
gre at ly improve the consistency of measurements made
at diffe rent lab o rat o ries on the same phone. SAR is the
m e a s u rement of the amount of energy absorbed in tissue,
either by the whole body or a small part of the body. It is
m e a s u red in watts/kg (or milliwatts/g) of mat t e r. Th i s
m e a s u rement is used to determine whether a wire l e s s
phone complies with safety guidelines.

123VX4400



124 Safety guidelines

9 . Wh at steps can I take to reduce my ex p o s u re to
ra d i o f re q u e n cy energy from my wireless phone?
If there is a risk from these products — and at this point
we do not know that there is — it is pro b ably ve ry small.
But if you are concerned about avoiding even potential
ri s k s , you can take a few simple steps to minimize yo u r
ex p o s u re to ra d i o f re q u e n cy energy (RF). Since time is a
key factor in how mu ch ex p o s u re a person re c e ive s ,
reducing the amount of time spent using a wire l e s s
phone will reduce RF ex p o s u re.

If you must conduct extended conve rs ations by wire l e s s
phone eve ry day,you could place more distance betwe e n
your body and the source of the RF,since the ex p o s u re
l evel drops off dra m at i c a l ly with distance. For ex a m p l e,
you could use a headset and carry the wireless phone
away from your body or use a wireless phone connected
to a remote antenna.
A ga i n , the scientific data do not demonstrate that
w i reless phones are harmful. But if you are concern e d
about the RF ex p o s u re from these pro d u c t s , you can use
m e a s u res like those described ab ove to reduce your RF
ex p o s u re from wireless phone use.

1 0 . Wh at about ch i l d ren using wireless phones?
The scientific evidence does not show a danger to users
of wireless phones, i n cluding ch i l d ren and teenage rs. If
you want to take steps to lower ex p o s u re to
ra d i o f re q u e n cy energy (RF),the measures descri b e d
ab ove would ap p ly to ch i l d ren and teenage rs using
w i reless phones. Reducing the time of wireless phone
use and increasing the distance between the user and the
RF source will reduce RF ex p o s u re. 
Some groups sponsored by other national gove rn m e n t s
h ave advised that ch i l d ren be discouraged from using
w i reless phones at all. For ex a m p l e,the gove rnment in
the United Kingdom distri buted leaflets containing such



a re c o m m e n d ation in December 2000. Th ey noted that
no evidence exists that using a wireless phone causes
b rain tumors or other ill effects. Their re c o m m e n d at i o n
to limit wireless phone use by ch i l d ren was stri c t ly
p re c a u t i o n a ry; it was not based on scientific ev i d e n c e
t h at any health hazard ex i s t s .

1 1 . Wh at about wireless phone interfe rence with
medical equipment?
Radio fre q u e n cy energy (RF) from wireless phones can
i n t e ract with some electronic devices. For this re a s o n ,t h e
F DA helped develop a detailed test method to measure
e l e c t ro m agnetic interfe rence (EMI) of implanted card i a c
p a c e m a ke rs and defi b ri l l at o rs from wireless telep h o n e s .
This test method is now part of a standard sponsored by
the A s s o c i ation for the A dvancement of Medical
i n s t ru m e n t ation (AAMI). The final dra f t , a joint effo rt by
the FDA , medical device manu fa c t u re rs , and many other
gro u p s , was completed in late 2000. This standard will
a l l ow manu fa c t u re rs to ensure that cardiac pacemake rs
and defi b ri l l at o rs are safe from wireless phone EMI.
The FDA has tested hearing aids for interfe rence fro m
handheld wireless phones and helped develop a
vo l u n t a ry standard sponsored by the Institute of
E l e c t rical and Electronic Engi n e e rs (IEEE). Th i s
s t a n d a rd specifies test methods and perfo rm a n c e
re q u i rements for hearing aids and wireless phones so that
no interfe rence occurs when a person uses a
“ c o m p at i bl e ” phone and a “ c o m p at i bl e ”h e a ring aid at
the same time. This standard was ap p roved by the IEEE
in 2000. 
The FDA continues to monitor the use of wire l e s s
phones for possible interactions with other medical
d evices. Should harmful interfe rence be found to occur,
the FDA will conduct testing to assess the interfe re n c e
and wo rk to re s o l ve the pro bl e m .
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1 2 . Wh e re can I find additional info rm at i o n ?
For additional info rm at i o n , please re fer to the fo l l ow i n g
re s o u rc e s :

F DA web page on wireless phones
( h t t p : / / w w w. f d a . gov / c d r h / p h o n e s / i n d ex . h t m l )

Fe d e ral Commu n i c ations Commission (FCC) RF Safe t y
P rogra m
( h t t p : / / w w w. f c c. gov / o e t / r f s a fe t y )

I n t e rn ational Commission on Non-lonizing Radiat i o n
P ro t e c t i o n
( h t t p : / / w w w. i c n i rp . d e )

Wo rld Health Orga n i z ation (WHO) Intern ational EMF
P ro j e c t
( h t t p : / / w w w. wh o . i n t / e m f )

N ational Radiological Protection Board (UK)
( h t t p : / / w w w. n rp b. o rg. u k / )
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Consumer Information on SAR
(Specific Absorption Rate)

This Model Phone Meets the Gove rn m e n t ’s
R e q u i rements for Exposure to Radio Wave s .
Your wireless phone is a radio transmitter and re c e ive r. It
is designed and manu fa c t u red not to exceed the emission
limits for ex p o s u re to radio fre q u e n cy (RF) energy set by
the Fe d e ral Commu n i c ations Commission (FCC) of the
U. S. Gove rnment. These limits are part of
c o m p re h e n s ive guidelines and establish permitted leve l s
of RF energy for the ge n e ral population. The guidelines
a re based on standards that we re developed by
i n d ependent scientific orga n i z ations through periodic and
t h o rough eva l u ation of scientific studies. The standard s
i n clude a substantial safety margin designed to assure the
s a fety of all pers o n s , rega rdless of age and health.
The ex p o s u re standard for wireless mobile phones
e m p l oys a unit of measurement known as the Specifi c
A b s o rption Rat e,or SAR. The SAR limit set by the FCC
is 1.6W/kg. * Tests for SAR are conducted using
s t a n d a rd operating positions specified by the FCC with
the phone transmitting at its highest cert i fied power leve l
in all tested fre q u e n cy bands. Although SAR is
d e t e rmined at the highest cert i fied power leve l , the actual
SAR level of the phone while operating can be we l l
b e l ow the maximum va l u e. Because the phone is
designed to operate at multiple power levels to use only
the power re q u i red to re a ch the netwo rk , in ge n e ra l ,t h e
closer you are to a wireless base station antenna, t h e
l ower the power output.

127VX4400



B e fo re a phone model is ava i l able for sale to the publ i c, i t
must be tested and cert i fied to the FCC that it does not
exceed the limit established by the gove rn m e n t - a d o p t e d
re q u i rement for safe ex p o s u re. The tests are perfo rmed in
positions and locations (e. g. , at the ear and wo rn on the
b o dy) as re q u i red by the FCC for each model. Th e
highest SAR value for this model phone when tested fo r
use at the ear is 1.04 W/kg and when wo rn on the body,
as described in this user’s manu a l , is 0.75 W / k g. (Body -
wo rn measurements differ among phone models,
d epending upon ava i l able accessories and FCC
re q u i rements.) While there may be diffe rences betwe e n
SAR levels of va rious phones and at va rious positions,
t h ey all meet the gove rnment re q u i rement for safe
ex p o s u re.
The FCC has granted an Equipment Au t h o ri z ation fo r
this model phone with all rep o rted SAR levels eva l u at e d
as in compliance with the FCC RF emission guidelines.
SAR info rm ation on this model phone is on file with the
FCC and can be found under the Display Grant section
of http://www. f c c. gov/oet/fccid after searching on FCC
ID BEJTM540.
A dditional info rm ation on Specific A b s o rption Rat e s
(SAR) can be found on the Cellular Te l e c o m mu n i c at i o n s
I n d u s t ry A s s o c i ation (CTIA) website at http://www. wow -
c o m . c o m
* In the United States and Canada,the SAR limit fo r

mobile phones used by the public is 1.6 wat t s / k g
(W/kg) ave raged over one gram of tissue. Th e
s t a n d a rd incorp o rates a substantial margin of safety 
to give additional protection for the public and to
account for any va ri ations in measurements. 
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